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A PRAGMATIC ANALYSIS OF POLITENESS FEATURES OF CRITICISM IN 
JOSEPH MCGINTY’S THIS MEANS WAR  
 
By 
Efa Nuryani 
NIM 11211141009 
ABSTRACT 
This research aims to (1) identify the politeness strategies of criticism employed by 
the characters in This Means War movie, (2) find out the politeness principles underlying the 
use of politeness strategies of criticism by the characters in This Means War movie, and (3) 
investigate the factors influencing the choice of politeness strategies of criticism in This 
Means War movie. 
This research used qualitative approach. However, quantitative method was also 
employed in this research to obtain the frequency of the data occurrences in order to support 
the qualitative interpretation. The data were in the form of utterances containing criticism 
uttered by the characters in This Means War movie. The context of the data was the dialogues 
between the characters in This Means War movie. The source of the data was divided into 
two, i.e. primary and secondary sources. The primary source of the data was a movie entitled 
This Means War. The secondary source of the data was the dialogue transcript of This Means 
War movie. The researcher was the main instrument of this research, and she was supported 
by the data sheet as the secondary instrument. The data were collected and analyzed by 
categorizing the utterances containing criticism into the data sheet based on the classification 
of the objectives of the research. The trustworthiness of the data was gained through 
triangulation. 
The results of the research show three points. First, there are three types of politeness 
strategies of criticism occur in This Means War movie. The strategies are bald on record 
strategy, positive politeness strategy, and off record strategy. Off record strategy places the 
highest rank because the characters prefer to choose the most indirect way to perform 
criticism since it is an act which is highly potential to threaten another person’s face. Second, 
there are five types of politeness principles which underlie the characters’ preference to use a 
certain politeness strategy. They are tact maxim, generosity maxim, approbation maxim, 
modesty maxim, and agreement maxim. Agreement maxim becomes the most dominant type 
as in criticizing others, the characters usually focus on either maximizing agreement or 
minimizing disagreement between themselves and the hearer. It is done in order to make the 
hearer agree and accept the criticism they said. Third, two factors are influencing the choice 
of politeness strategy in This Means War movie. They are payoff and circumstances: relative 
power, social distance and rank of imposition. Payoff always becomes one of the 
considerations in every chosen strategy as the characters will get advantages in any strategies 
they applied.  
 
Keywords: pragmatics, politeness features, criticism, This Means War 
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CHAPTER I 
INTRODUCTION 
 
A. Background of the Study 
Language is one of important elements in the society as it is 
intentionally used by human beings to get in touch with each other. Through 
language, people try to maintain a good relationship by communicating and 
sharing their ideas, views and feelings. By this way, using language, people 
are performing communication. As communication itself is used to maintain a 
good relationship in the society, it then also plays important roles in human 
life. It can be seen that through harmonious language used in communication, 
people reach some understanding of each other. They learn to like, influence 
and trust each other, start and end relationships and learn how others see them.  
As language is an important element in society, thus, it is important to 
study how language is used by society to maintain a good relationship. One 
branch of linguistics which studies language in use is pragmatics. According 
to Yule (1996:4), it is important studying language via pragmatics since it 
enables people to understand people’s implied meanings, their assumptions, 
their purposes or goal, and the kinds of actions that they are doing when they 
speak in daily interaction. Thus, pragmatics then concerns with the language 
and its user since people, the users of the language intentionally use it for 
many purposes. They use language in all ways to reach goals such as joking, 
motivating, influencing, criticizing, even manipulating others. 
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In communication, in order to achieve their goals without hurting 
others, people tend to structure their language politely. They need to make the 
others feel comfortable along the interaction by minimizing any kinds of threat 
to others’ feeling. By this way, they are doing politeness. Politeness according 
to Yule (1996:60) is showing awareness of other’s face. Face here means the 
public self-image or social identity of someone which usually has to be 
recognized and be respected by others. It means that in communication, people 
need to consider and to be aware of others’ face wants, as everyone wants his 
or her face to be respected by others instead of being insulted. Therefore, 
being polite is very important in interaction as it means expressing respect, 
avoiding offense and considering others’ face and feeling.  
Politeness involves the speaker’s efforts to save face of one another. 
One of the efforts needed in conversation is that people have to employ 
strategies to keep the conversation running well and going smoothly without 
threatening another person’s face. Every strategy which is used in the 
conversation to lessen the threat towards others’ face is called politeness 
strategies. In choosing certain politeness strategies, people also need to 
consider either the context of speaking or the politeness principles to 
determine the best strategies applied in the conversation. The principles of 
politeness can be used as the preference to choose the appropriate politeness 
strategies which attempt to either minimize the threat to other’s face or to 
establish the good feeling between them. It helps people choosing the right 
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strategies when it comes to the action which may threaten other’s face and 
feeling.  
Unfortunately, some actions in daily interaction are highly potential to 
threaten other’s face which certainly need appropriate politeness strategy. One 
kind of these acts is criticizing. In everyday life, people sometimes have to 
criticize others in order to evaluate some aspects. The criticism itself can then 
be delivered in a nice or mean way. 
According to Tsui (1994:143), criticism is a type of appraisal which 
contains negative judgment or evaluation of certain people, events, or objects. 
It is usually addressed to their negative conditions or bad qualities. Hence, this 
kind of act is sensitive since it is highly potential to threaten others’ face and 
may become personal harassment of others. By this regard, people need to 
lessen the threat of criticism by employing appropriate politeness strategy to 
make the other accepts the criticism and also with the expectation that it will 
be used as the consideration of every action in the future. Moreover, in doing 
this act, people also have to be aware of the context of speaking and then be 
able to determine which politeness strategy is best applied in delivering their 
criticism.  
The acts of criticizing do not only occur in everyday human life but 
also in a movie since movie is believed to be a reflection of real life. Thus, it is 
really possible to find the act of criticizing in fiction movies as the characters 
of the movies are given attitude, gesture, statement, motivation and 
appearance based on the social roles. Therefore, the researcher is interested in 
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analyzing one of fiction movies, which is a romantic comedy movie directed 
by McG entitled This Means War. The story of the movie is about an epic 
battle between two CIA agents who are best friend after discovering the fact 
that they are falling in love with the same woman. Along the story, Tuck and 
FDR, the two main characters in this movie, are trying to defeat each other by 
giving negative evaluation of one another to win Lauren’s heart. They use 
their skills as CIA agents to keep tabs on her. They also sabotage each other’s 
dates with her. Shortly thereafter, Lauren chooses FDR, and Tuck makes up 
with his ex-wife. 
The researcher chose This Means War movie because the story of this 
movie is possible to represent things that may also happen in real life as the 
characters are supposed to act on their social roles as if they were in the 
society. In addition, the main story line is about a battle or a competition, thus 
it has a big possibility that the characters in this movie will employ many 
criticisms. Furthermore, in the story, the characters also come from various 
social statuses, so it is possible to find characters who employ different 
politeness strategies in criticizing other characters. Therefore, this movie is 
one of the appropriate objects which supports the topic of this study as the 
characters in this movie are possible to employ a lot of criticisms. 
B. Research Focus 
In This Means War movie, the researcher finds many aspects of 
linguistic phenomena under the issue of pragmatics which are interesting to be 
analyzed. They are maxim flouting, speech act and politeness. The first aspect 
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is maxim flouting in which the characters in this movie often flout the maxim 
of relation and manner as they often become ambiguous and irrelevant in the 
conversations. In addition, they also often perform an act via utterances. The 
type of speech acts which is often employed in the movie is directive speech 
act. It happens since the setting of the movie is mostly in offices, thus, the 
characters employ many commands to the other characters as office is a place 
which is highly potential to perform this kind of act. However, even if these 
two aspects of pragmatics problems occur in this movie, the researcher only 
focuses on analyzing the politeness aspects employed by the characters in the 
movie as the characters in the movie are from different social roles. Therefore, 
they may employ various politeness strategies especially in conveying 
criticism to one another.  
Based on the background of the study and due to the researcher’s 
limited time and knowledge, the study only focused and emphasized on 
examining the politeness strategies of criticism, politeness principles 
underlying the use of politeness strategies of criticism, and the factors 
influencing the use of politeness strategies of criticism by the characters in 
This Means War movie.  
The researcher also formulates the problem observed as follows: 
1. What politeness strategies of criticism are employed by the characters in 
This Means War movie? 
2. What politeness principles underlying the choice of politeness strategies of 
criticism are used by the characters in This Means War movie? 
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3. What factors are influencing the use of politeness strategies of criticism in 
This Means War movie? 
C. Objectives of the Study 
In reference to the formulation of the problems, the objectives of the 
study are as follows: 
1. to identify the politeness strategies of criticism employed by the characters 
in This Means War movie; 
2. to find out the politeness principles underlying the use of politeness 
strategies of criticism by the characters in This Means War movie; and 
3. to investigate the factors influencing the use of politeness strategies of 
criticism in This Means War movie. 
D. Significance of the Study 
Regarding the background and the objectives, this research is expected 
to be able to provide significance, theoretically and practically. 
1. Theoretically, the research findings are expected to enrich knowledge 
about pragmatics, especially politeness strategy and politeness principle. 
Hopefully, this research will be contributive to understand politeness 
strategy and politeness principle under the scope of pragmatics.  
2. Practically, the study is expected to be beneficial to other researchers, 
students, especially the students of English Language and Literature study 
program who are going to conduct a research with a similar topic. 
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CHAPTER II 
LITERATURE REVIEW AND CONCEPTUAL FRAMEWORK 
A. Literature Review 
1. Pragmatics 
People need to understand how language is used in order to understand 
the nature of the language itself. One branch of linguistics which studies 
language in use is pragmatics. According to Yule (1996:4), pragmatics is the 
study of the connection between the linguistics forms and the users who 
deliver those forms. The users refer to both the speaker and the hearer who use 
language to formulate their intentions, express their feelings, and create 
cooperation with other people. Therefore, pragmatics deals with the use of 
language by its users. Similarly, Mey (1993:5) also states that pragmatics is 
the study of language in the view of the connection to its user. It is the study 
of how people play the language as it is used by them to deal with their goals 
in communication.  
Meanwhile, Leech (1983:13) defines pragmatics as the study of the 
way utterances have meanings in speech situation. From his definition, it can 
be seen that pragmatics is a study, which understands the meanings of 
utterances by looking at the speech situation when the utterances happen. It 
involves the interpretation of what people mean in particular context and how 
the context influences what is said.  
Based on the definition previously cited, it can be inferred that 
pragmatics is the study of those aspects of the relationship between language 
and its user which the meaning of the utterances produced by the users depend 
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on the context where the utterances occur. Therefore, in interpreting the 
meaning of an utterance, people must notice and/or consider the relation 
between language and context in which the utterance happens. 
2. Politeness Features  
As a means of interpersonal relations, politeness takes part in reducing 
any possible conflict and confrontation inherent in all human interaction. 
(Yule, 1996:106). By this way, politeness then can also be used as the means 
to show the awareness of another person’s face. Face means a public self-
image or social identity of every individual by which they expect everyone 
else to recognize and/or respect it (Yule, 1996:60). Meanwhile, Brown and 
Levinson (in Goody, 1978:62) divide face into negative and positive. The 
former, negative face is the need of not to be impeded by others. The later, 
positive face is the wants of every person that his or her wants are shared by 
others. Those aspects of face have to be recognized and respected by others. 
Therefore, people have to employ politeness strategies to either save other’s 
face or minimize potential conflict.  
a. Politeness Strategies 
Brown and Levinson (in Goody, 1978:65) state that a certain act is 
liable to damage or threaten another person’s face; known as Face Threatening 
Acts (FTA). In order to mitigate the FTAs, they propose four main types of 
politeness strategy, namely bald on record strategy, positive politeness 
strategy, negative politeness strategy, and off record strategy.  
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1) Bald On Record Strategy 
Bald on record strategy is “the most direct, clear, unambiguous and 
concise way” strategy (Brown and Levinson in Goody, 1978:69). It is a direct 
way to say things without any minimization of the imposition toward the 
hearer since it does not attempt to minimize the threat to the hearer’s face. 
Thus, this strategy is mostly applied by the speakers who closely know the 
hearer. Direct imperative is a clear example of bald on record usage as 
exemplified in sentence Don’t burn your hand! (Brown and Levinson in 
Goody, 1978:96). The sentence shows that the speaker baldly and directly 
warns the hearer not to burn his or her hand. By saying it directly, it has the 
maximum efficiency to make the hearer gets the message of the utterance 
quickly so she or he may not burn his or her hand. 
2) Positive Politeness Strategy 
The second strategy is positive politeness strategy which concerns in 
redressing the positive face threat to the hearer. Positive politeness strategy is 
a strategy where the speaker recognizes the hearer’s desire to be connected 
with others. This strategy can be done by showing equality and feeling of 
belonging to the same group, attending the hearer’s needs or wants, avoiding 
disagreement, using humor and optimism, making offers and promises, etc. 
Brown and Levinson list fifteen sub strategies of politeness addressed to the 
hearer’s positive face. Table 1 below shows the realization of positive 
politeness strategies as well as the example and the explanation of each 
example. 
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Table 1: Positive Politeness Strategy 
N
o 
Realization of Positive 
Politeness Strategy 
Example Explanation 
1 Noticing, attending to 
H (his interest, wants, 
needs, goods) 
You must be hungry; 
it’s a long time since 
breakfast. How about 
some lunch?  
(Brown and Levinson 
in Goody,1978:103). 
The speaker has satisfied the 
hearer’s positive face by 
noticing the hearer’s need and 
condition. 
2 Exaggerating (interest, 
approval, sympathy) 
 
 
Good old Jim. Just 
the man I wanted to 
see. I knew I’d find 
you here. Could you 
spare me a couple of 
minutes?  
(Watts, 2003:89) 
The speaker is showing his or 
her interest towards the hearer 
by exaggerating his or her 
utterance. 
3 Intensifying interest to 
H 
 
I come down the 
stairs, and what do 
you think I see? 
(Brown and Levinson 
in Goody, 1978:106) 
The speaker is increasing his 
or her interest to the hearer by 
asking the hearer’s opinion in 
the middle of his or her story. 
4 Using in-group identity 
markers 
 
Here’s my old mate 
Fred. How are you 
doing today, mate?  
(Watts, 2003:89) 
The speaker employs positive 
politeness by using in-group 
identity markers mate to 
address the hearer. 
5 Seeking agreement 
 
There he is, at work 
alone, is he?  
(Brown and Levinson 
in Goody, 1978:113) 
 
The speaker tries to seek an 
agreement by using question 
tag in his or her utterance. 
6 Avoiding disagreement 
 
A:  What is she, 
small? 
B: Yes, yes, she’s 
small, smallish, um, 
not really small but 
certainly not very big. 
(Brown and Levinson 
in Goody, 1978:116) 
B twists his or her utterance 
to hide his or her 
disagreement towards A.  
7 Presupposing/raising/as
serting common ground 
 
People like me and 
you, Bill, don’t like 
being pushed around 
like that, do we? Why 
don’t you go and 
complain?  
(Watts, 2003:89) 
The speaker uses pronoun 
“we” to include Bill into the 
discussion. Therefore, it 
approves that they share 
common goal. 
11 
 
 
 
8 Joking 
 
A: Great summer 
we’re having. It’s 
only rained five times 
a week on average. 
B: Yeah, terrible, 
isn’t it? 
A: Could I ask you 
for a favor? 
(Watts, 2003:90) 
To minimize the FTA, A 
makes a joke about the 
weather to put B ‘at ease’. 
9 Asserting or 
presupposing S’s 
knowledge of and 
concerning for H’s 
wants 
 
I know you like 
marshmallows, so 
I’ve brought you 
home a whole box of 
them.  
(Watts, 2003: 90) 
The speaker decides to 
directly redress the hearer’s 
face by fulfilling the hearer’s 
wants. 
10 Offering, promising 
 
I’ll take you out to 
dinner on Saturday. 
(Watts, 2003:90) 
The speaker shows his or her 
good intention in fulfilling 
the hearer’s wants by 
promising something. 
11 Being optimistic 
 
I know you’re always 
glad to get a tip or 
two on gardening, 
Fred. So if I were 
you, I wouldn’t cut 
your lawn back so 
short. 
(Watts, 2003: 90) 
The speaker assumes that the 
hearer cooperates with him 
since both of them share the 
same interest. 
12 Including both S and H 
in the activity 
 
Let’s have a cookie, 
then.  
(Brown and Levinson 
in Goody, 1978:127) 
The use of inclusive ‘we’ 
(let’s) to include the hearer, 
indicating the cooperation 
between the speaker and the 
hearer 
13 Giving (or asking for) 
reasons 
 
I think you’ve had a 
bit too much to drink, 
Jim. Why not stay at 
our place this 
evening? 
(Watts,2003:90) 
 
The speaker decides to give 
the suggestion indirectly by 
asking for a reason. 
14 Assuming or asserting 
reciprocity 
 
Dad, if you help me 
with my math 
homework, I’ll mow 
the lawn after school 
tomorrow.  
(Watts, 2003:90) 
The speaker states mutual 
exchange to minimize the 
threat toward his or her 
father’s face. 
15 Giving gifts to H 
(goods, sympathy, 
understanding, 
A: Have a glass of 
malt whisky, Dick. 
B: Terrific! Thanks. 
A saves B’s positive face by 
giving gift to B.  
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cooperation) A: Not at all. I 
wonder if I could 
confide in you for a 
minute or two. 
(Watts, 2003:90) 
 
3) Negative Politeness Strategy 
Negative politeness is a kind of strategy which focuses on softening 
any actions which attacks or threatens the hearer’s negative face (Brown and 
Levinson in Goody, 1978:129). Therefore, this kind of strategy then concerns 
with distance and formality. Brown and Levinson divide ten sub strategies of 
politeness addressed to the hearer’s negative face. Table 2 below shows the 
realization of negative politeness strategies as well as the example and the 
explanation of each example. 
Table 2: Negative Politeness Strategy 
N
o 
Realization of 
Negative Politeness 
Strategy 
Example Explanation 
1 Being conventionally 
indirect 
Could you tell me the 
time, please? (Watts, 
2003:90) 
 
The speaker is trying to ask 
information about the time by 
using indirect expression. 
2 Questioning, hedging I wonder whether I 
could just sort of ask 
you a little question. 
(Watts, 2003:90) 
The speaker uses hedges “I 
wonder” and “sort of” to 
avoid the willingness to 
comply. 
3 Being pessimistic If you had a little 
time to spare for me 
this afternoon, I’d 
like to talk about my 
paper. (Watts, 2003: 
90) 
The speaker pessimistically 
asks the hearer to minimize 
the threat towards the hearer.  
4 Minimizing imposition Could I talk to you 
for just a minute? 
The speaker tries to safe the 
hearer face by saying “just a 
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(Watts, 2003:90) 
 
minute” to make the 
imposition smaller than it 
really is. 
5 Giving deference Excuse me, officer. I 
think I might have 
parked in the wrong 
place. (Watts, 2003: 
90) 
The speaker uses the word 
“officer” to emphasize that 
she or he knows that the 
hearer has more power than 
him or her. 
6 Apologizing Sorry to bother you, 
but...(Watts, 2003:90) 
 
In saving the hearer’s 
negative face, the speaker 
shows his or her regret by 
saying sorry. 
7 Impersonalizing S and 
H 
A: That car’s parked 
in a no-parking area. 
B: It’s mine, officer. 
A: Well, it’ll have to 
have a parking ticket.  
(Watts, 2003:90) 
The speaker is demonstrating 
the distance to the hearer by 
not using pronouns “I” and 
“You”. 
8 Stating FTA as a 
general rule 
Parking on the double 
yellow lines is illegal, 
so I’m going to have 
to give you a fine. 
(Watts, 2003:90) 
 
By stating that “Parking on 
the double yellow lines is 
illegal” as general rule, the 
speaker is able to 
communicate that she or he 
does not want to impose but 
is forced by the condition. 
9 Nominalizing Participation in an 
illegal demonstration 
is punishable by law. 
Could I have your 
name and address, 
madam? (Watts, 2003 
:91) 
The speaker uses the word 
“participation” to avoid direct 
address to show distance to 
the hearer.  
10 Going on record as 
incurring a debt, or as 
not indebting H 
If you could just sort 
out a problem I’ve 
got with my 
formatting, I’ll buy 
you a beer at 
lunchtime (Watts, 
2003:91) 
In minimizing the imposition 
toward the hearer, the speaker 
promises to buy a beer at 
lunchtime as a compensation 
of the imposition. 
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4) Off Record Strategy 
The final politeness strategy outlined by Brown and Levinson is off 
record strategy. This strategy uses indirect language and removes the speaker 
from the potential of being imposed. When a speaker applies off record in his 
or her utterance, he or she intentionally leaves the meaning of his or her 
utterance up to the hearer. It is the hearer who decides how to interpret the 
meaning of the utterance (Brown and Levinson in Goody, 1978:211). The 
following table shows the realization of off record strategies as well as the 
explanation of each example. 
Table 3: Off Record Strategies 
N
o 
Realization of Off 
Record Strategies 
Example Explanation 
1 Giving hints It’s cold here. The speaker gives hint to the 
hearer to close the windows. 
2 Giving association 
clues 
Oh God, I’ve got 
headache again. 
The speaker gives an 
association clue to the hearer 
in order to make the hearer 
recognizes his or her 
condition. 
3 Presupposing I failed the exam yet 
again.  
The speaker is being 
irrelevant and letting the 
hearer to notice what she or 
he really means. 
4 Understating It’s not that bad. The speaker makes it seems 
less important than it really is. 
5 Overstating X : What would the 
other say? 
Y : Ah well, I don’t 
know. I wouldn’t like 
to repeat it because I 
don’t really believe 
of what they are 
saying. They just get 
a fixed thing into 
The speaker says more than is 
required to make his or her 
statement more important 
than it really is. 
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their mind.  (Cutting, 
2002:41) 
6 Using tautologies All crows are either 
black, or they are not 
black. 
By uttering a tautology, 
speaker encourages hearer to 
look for an informative 
interpretation from his or her 
utterance. 
7 Using contradictions Maybe David will go 
or will stay. 
By stating two things that 
contradict to each other, 
speaker makes it appears that 
he cannot be telling the truth 
whether David will go or will 
stay. 
8 Being ironic John is a real genius.  The speaker is being ironic by 
saying the opposite to what 
she or he really means. She or 
he says that John is genius 
after John done stupid thing. 
9 Using metaphors Harry’s a real fish.  The connotation of a 
metaphor which speaker 
intends is off record. The 
speaker intentionally tries to 
say that Harry swims like a 
fish.  
10 Using rhetorical 
questions 
Just who didn’t he 
scold?” (Brown and 
Levinson in Goody, 
1978:225) 
The speaker asks the question 
with no intention of obtaining 
the answer, as the main 
intention is to criticize. 
11 Being ambiguous John’s a pretty 
smooth cookie. 
(Brown and Levinson 
in Goody, 1978:225) 
The speaker is being 
ambiguous whether she or he 
is praising or criticizing John. 
12 Being vague Perhaps someone did 
something naughty. 
(Brown and Levinson 
in Goody, 1978:226) 
By using the word 
“someone”, the speaker is 
being vague of who she or he 
really appoint is, thus it saves 
the hearer’s face. 
13 Over-generalizing Mature people 
sometimes help do 
the dishes.(Brown 
and Levinson in 
Goody, 1978:226) 
The speaker is trying to make 
the hearer to wash the dishes. 
She or he saves the hearer’s 
face by over generalizing the 
subject. 
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14 Displacing H Looks like someone 
may have had too 
much drink. (Brown 
and Levinson in 
Goody, 1978:226)  
By using the word 
“someone”, the speaker saves 
the hearer’s face. She or he is 
displacing the hearer and 
hoping that the hearer will 
notice that the FTA is aimed 
at him or her.  
15 Being incomplete, use 
ellipsis 
Oh sir, a headache… 
(Brown and Levinson 
in Goody, 1978:227) 
The speaker is leaving the 
utterance half undone, and 
letting the hearer recognizes 
what he supposes to do. 
 
b. Politeness Principles 
Leech (1983:132) divides politeness principles into six maxims, 
namely tact maxim, generosity maxim, approbation maxim, modesty maxim, 
agreement maxim and sympathy maxim. Below are the explanations as well as 
the example of each maxim of Leech’s models of politeness principles. 
1) Tact Maxim 
Leech (1983:132) classifies the tact maxim which is applicable in 
illocutionary functions as ‘impositives’, e.g. ordering, requesting, 
commanding, advising, recommending, etc and ‘commissives’, e.g. promising, 
vowing, offering, etc. This maxim aims at minimizing costs to other and 
maximizing benefits to other. The example of tact maxim is presented below. 
You know, I really do think you ought to sell that old car. It’s 
costing more and more money in repairs and it uses up far too 
much fuel. (Watt, 2003:66) 
In the example above, the speaker tries to make the hearer sells his car. 
As it may threat the hearer’s face, she or he then decides to comply the tact 
maxim. She or he uses the discourse marker you know to appeal to solidarity 
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thus, it minimizes the imposition. Further, the speaker also maximizes benefit 
to the hearer in the second part of the turn by stating the loss of keeping the 
car. She or he indirectly says that by selling the car, the hearer could save a lot 
of time and money.  
2) Generosity Maxim 
The concept of generosity maxim is to minimize the expression of 
beliefs which imply benefit for self and to maximize the expression of beliefs 
which express or imply cost to self. Leech (1983:132) classifies the maxim is 
applicable in impositives and commisives speech acts. The example of 
generosity maxim is presented below. 
It’s none of my business really, but you look so much nicer in the 
green hat than in the pink one. If I were you, I’d buy that one. 
(Watts, 2003:66) 
In the example above, by saying that it’s none of her business, the 
speaker reduces any concern of hers to a minimum. It is done in order to 
minimize benefit to her. While, in the last line of her utterance, she maximizes 
cost to self by saying that she would far prefer to see her friend in the green 
hat rather the pink one.  
3) Approbation Maxim 
According to Leech (1983:132) the main concept of approbation 
maxim is to minimize dispraise of other and maximize praise of other. This 
maxim is applicable in illocutionary functions as expressive, e.g. thanking, 
congratulating, pardoning, blaming, praising, condoling, etc., and assertive, 
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e.g. stating, boasting, complaining, claiming, reporting, etc. The example of 
approbation maxim is presented below.  
Dear Aunt Mabel, I want to thank you so much for the superb 
Christmas present this year. It was so very thoughtful of you. 
      (Watts, 2003:67) 
In the example above, the speaker maximizes praise of the hearer by 
thanking of what the hearer had done. She exaggerates her thanking by adding 
it was so very thoughtful of you in her last line in order to show her gratitude 
for the Christmas present given to her.   
4) Modesty Maxim 
The concept of modesty maxim is to minimize the expression of 
beliefs of praise of self and to maximize the expression of beliefs of dispraise 
of self. Leech (1983:132) states that this maxim is applicable in expressive 
and assertive speech acts. The example of modesty maxim is presented in the 
sentence Well done! What a wonderful performance! I wish I could sing as 
well as that. (Watts, 2003:67) In the example, the speaker either minimizes 
praise or maximizes dispraise of self. By saying I wish I could sing as well as 
that she belittles her own abilities. She indirectly says that she cannot sing as 
well as the hearer, thus it either minimizes praise of self or maximizes the 
expression of beliefs which imply dispraise of self. It is also done in order to 
highlight the achievements of the hearer.   
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5) Agreement Maxim 
According to Leech (1983:132) the main concept of agreement maxim 
is to minimize disagreement between self and other, and to maximize 
agreement between self and other. This maxim is applicable in assertive 
speech act as exemplified in the following example. 
I know we haven’t always agreed in the past and I don’t want to 
claim that the government acted in any other way than we would 
have done in power, but we believe the affair was essentially 
mismanaged from the outset. (Watts, 2003:67) 
In the example above, the speaker and the addressee are engaged in a 
political debate. The speaker wishes to make a claim about his political party 
by minimizing the disagreement with the addressee. In applying the agreement 
maxim, the speaker minimizes his disagreement by twisting his utterances and 
stating his reason of why he disagreed toward the addressee. 
6) Sympathy Maxim 
The concept of sympathy maxim is to minimize antipathy between self 
and other, and to maximize sympathy between self and other (Leech, 
1983:132). The maxim is applicable in assertives as exemplified below. 
We have done our best to coordinate our efforts in reaching an 
agreement, but have so far not been able to find any common 
ground. (Watts, 2003:67) 
In the example above, the speaker makes an effort to minimize the 
antipathy between herself and the addressee. The speaker reports her efforts to 
seek and to reach an agreement by saying we have done our best to coordinate 
our efforts in reaching an agreement. It is done in order to either minimize 
antipathy or maximize sympathy between her and the addressee. 
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c. Factors Influencing the Use of Politeness Strategy 
The employment of politeness strategy is influenced by several factors. 
According to Brown and Levinson (in Goody, 1978:71) there are two factors 
which influence the speaker to employ certain politeness strategy, namely 
payoff and circumstances.   
1) Payoff  
Payoff is a priori consideration which triggers the speaker to employ 
particular politeness strategy by the regard of certain advantages (Brown and 
Levinson in Goody, 1978:71). For example, by going on record, a speaker can 
get advantages such as she or he gets credit for honesty, avoids the danger of 
being seen to be a manipulator, and also avoids the danger of being 
misunderstood. An example of payoff as the consideration of choosing certain 
politeness strategy is presented in the sentence your cooking is really bad. By 
baldly and directly saying that the hearer’s cooking is bad, the speaker gets 
credit for honesty. She or he also avoids the danger of being seen to be a 
manipulator by stating his or her opinion extremely straightforward.  
2) Circumstances: Sociological Variables 
The seriousness of an FTA is also influenced by related circumstances. 
According to Brown and Levinson (in Goody, 1978:74) there are three factors 
in determining the level of politeness being used. They are relative power (P), 
social distance (D) and rank of imposition (R). 
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a) Relative Power 
The general point of power (P) is that people tend to use a greater 
degree of politeness with others who have higher power or authority over 
them. These types of power are mostly found in hierarchical settings which 
have the asymmetric relation between the speaker and the hearer; they are 
school, courts, military, office, etc. For an instance, a student will probably be 
more polite to their teacher than to their friend. This is because their teacher 
has higher power and authority over them. The application of relative power 
as the consideration of choosing certain politeness strategy is presented below. 
(1) Excuse me sir, would it be all right if I smoke? 
(2) Mind if I smoke? 
(Brown and Levinson in Goody, 1978:80) 
In the example above, sentence (1) might be said by an employee who 
asks for a permission to his boss, while sentence (2) might be said by the boss 
to the employee in the same situation. 
b) Social Distance 
Social distance (D) can be seen as the composite of psychological 
factors (status, age, sex, degree of intimacy, etc.) which determine certain 
degree of politeness is being used. It is based on the symmetric relation 
between the speaker and the hearer. In this case, people would probably be 
more polite to a stranger than to their friend. It is because the social distance 
between them and a stranger is greater than to their friend. The example of 
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social distance as the consideration of choosing a certain politeness strategy is 
presented below. 
(1) Excuse me, would you by any chance have the time? 
(2) Got the time, mate? 
(Brown and Levinson in Goody, 1978:80) 
In the example above, sentence (1) would be used where the hearer is a 
stranger to the speaker. The speaker would prefer to use a long and polite 
utterance since the social distance between him/her and the hearer is greater 
than to his or her friend. On the other hand, sentence (2) is then would be 
appropriate to be used if the hearer is his or her friend. 
c) Rank of Imposition 
 Rank of imposition (R) can be seen from the relative situational acts 
which determine the rank of imposition of an utterance. An example of rank of 
imposition which is used as the consideration of choosing a certain politeness 
strategy is presented below. 
(1) Look, I’m terribly sorry to bother you but would be there be 
any chance of your lending me just enough money to get a 
railway ticket to go home? I must have dropped my purse and I 
just don’t know what to do. 
(2) Hey, got change for a quarter? 
(Brown and Levinson in Goody, 1978:81) 
In the example above, both utterances might be said at a railway 
station by a traveller to a stranger. However the rank of the imposition is 
different between sentence (1) and (2). In sentence (1) the imposition is 
greater since the speaker is asking for money without any recompense, while 
in sentence (2) the rank of imposition is lower as the speaker is only asking for 
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change. Therefore, since the rank of imposition is high, in sentence (1), the 
speaker is carefully and politely asking the hearer to lend him or her money. It 
is because the FTA in sentence (1) is more serious than in sentence (2). 
3. The Act of Criticizing 
Yule (1996:47) states that in attempting to express something, people 
do not only produce utterances containing grammatical structures and words, 
but they also perform actions via those utterances, which is called speech act. 
He then classifies five categories of general function embedded in speech acts. 
They are declarations, representatives, expressives, directives, directives, and 
commissives (Yule, 1996:53). First, declarations are those kinds of speech 
acts that change the world via utterance. In performing a declaration, a speaker 
has to have a special institutional role, in a specific context. Second, 
representatives are those kinds of speech acts which state what the speaker 
believes to be the case or not, e.g., statements of fact, assertions, conclusions, 
and descriptions. Third, expressives are kinds of speech acts which state what 
the speaker feels, e.g., statements of pleasure, like and dislike, pain, joy and 
sorrow. It functions to express the speaker’s psychological states. Fourth, 
directives are those kinds of speech acts which are used by the speaker to get 
someone else to do something, e.g., commands, orders, requests, and 
suggestions. Fifth, commissives are kinds of speech acts which are used by the 
speakers to commit themselves to some future actions, e.g., promises, threats, 
refusal, and pledges.  
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Among those five types of speech act classification proposed by Yule, 
criticism is included as an expressive act. It is because criticizing itself is an 
act which tries to express negative evaluation toward the hearer’s condition. 
As stated by Tsui (1994:143) criticism is an appraisal or assessment of which 
contains negative judgment or evaluation of people, events, or objects. It is a 
statement of disapproval which functions to express negative evaluation of 
someone or something. This act is usually addressed towards people, events or 
objects’ negative conditions or bad qualities.  
As criticism is usually a negative evaluation of someone or something, 
the act of criticizing itself thereby potentially threatens other’s face. It is 
confirmed by Riekkinen (2009:18) that criticism is an act that may cause 
Face-Threatening Act (FTA) since it expresses a negative evaluation to the 
hearer. Therefore, the act of criticizing needs appropriate politeness strategy in 
order to make the criticism to be accepted. 
In brief, criticism is a negative judgment or evaluation addressed 
towards someone or something. Therefore, in performing this act, people have 
to be aware of the context of speaking and then be able to determine which 
strategy is best applied in delivering their criticism. 
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4. Synopsis of This Means War Movie  
 
Figure 1. This Means War Movie DVD Poster 
This Means War is a romantic comedy movie directed by McG, 
starring by Reese Witherspoon (Lauren), Chris Pine (FDR), and Tom Hardy 
(Tuck). The movie was released on February 17th, 2012. The duration of the 
movie is about 97 minutes. The story begins when Tuck and FDR who are 
best friends, as undercover CIA agents, are deployed to Hong Kong to prevent 
Karl Heinrich (Til Schweiger) from acquiring a weapon of mass destruction. 
Unfortunately, the mission goes wrong; this resulted in the death of Jonas 
Heinrich, Karl Heinrich’s brother. However, the worst thing is that Karl 
Heinrich is being able to escape. As a consequence of failing the mission, 
Tuck and FDR are assigned to desk duty. 
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Along the desk duty, Tuck decides to find a woman to fill his love life 
as he already divorced. He then registers himself on an online dating website. 
Fortunately, Lauren is also looking for a guy and finding Tuck’s profile. She 
decides to go on a date with him. She later incidentally meets FDR, and he 
hits on her. She eventually also dates him. She is intrigued by both of them. 
When Tuck and FDR know the fact that they are dating the same woman, they 
agree to let her choose. However, both still use their skills to keep tabs on her 
and sabotage each other’s date. Shortly thereafter, Lauren chooses FDR and 
they even also have a plan of getting married. Meanwhile, Tuck makes up 
with his ex-wife and they try to be a happy family. 
B. Relevant Studies  
Many researches were done under pragmatics studies with either 
politeness strategies or politeness principles as the main issue to be discussed. 
Two studies related to this research are “Politeness Strategies of Criticizing: A 
Study on a Movie The Ugly Truth” by Susi Anjarsari (2011), and “A 
Pragmatic Analysis of Politeness Strategies and Politeness Principles in 
Uptown Girls” by Qolidina Noviani (2014). 
Susi Anjarsari analyzes politeness strategy of criticizing employed by 
the characters in the movie The Ugly Truth. She explores the politeness 
strategy to extend criticism, the politeness strategy to respond the criticism 
and the factors influencing the choice of strategy. The result shows there are 
three strategies employed by the characters; they are bald on-record strategy, 
positive politeness strategy, and negative politeness strategy. The dominant 
27 
 
 
 
one is bald on record strategy. In addition, the factors influencing the choice 
of strategy are relative power, close relationship, and situational factor.  
Another study that deals with politeness was conducted by Qolidina 
Noviani. She identifies the types of politeness strategies of the main characters 
utterances in Uptown Girls, and examines the politeness principles underlying 
the preference of Uptown Girls main characters in choosing a certain 
politeness strategies. The result shows that all types of politeness strategies are 
applied by the main characters in Uptown Girls. The characters mostly applied 
positive politeness strategy than other strategies. In addition, for the 
application of the politeness principles, the characters mostly applied tact 
maxim in their utterances. 
Meanwhile, this research entitled “A Pragmatic Analysis of Politeness 
Features of Criticism in Joseph McGinty’s This Means War” is different from 
those two previous studies. This study analyzes the politeness strategies of 
criticism in more detail as it is also analyzing the politeness principles 
underlying the use of certain politeness strategy using Leech’s Politeness 
Principles theory. 
C. Conceptual Framework 
This Means War movie as the main source of data in the research is 
analyzed through pragmatic approach. This research uses pragmatic analysis 
as it discusses the language connected to the users in how they use language in 
their communication as determined by the context.  
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According to the focus of the research, the topic studied here are the 
politeness strategies, the politeness principles and the factors influencing the 
use of politeness strategy of criticism by characters in This Means War movie. 
Therefore, politeness features are decided to be the subject of the research. 
Further, related to the focus of the research, the objectives of the research are 
to find out the types of politeness strategy of criticism used by the characters 
in This Means War movie, the politeness principles underlying the use of the 
politeness strategy of criticism by the characters in the movie, and the factors 
influencing the use of a certain politeness strategy of criticism.  
The researcher uses the theory of politeness strategy proposed by 
Brown and Levinson to analyze the types of politeness strategies employed by 
the characters in This Means War movie. Furthermore, the researcher also 
uses Leech’s theory of politeness principle in analyzing the politeness 
principles which underlie the use of a certain politeness strategy. In addition, 
to answer the third problem, the researcher also uses Brown and Levinson’s 
theory of factors influencing the use of politeness strategies. 
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CHAPTER III 
RESEARCH METHOD 
 
A. Research Type 
According to Vanderstoep and Johnston (2009:310) narrative and textual 
description of the phenomena under study is produced by qualitative research. 
They also add that the purpose of qualitative research is more descriptive than 
predictive since the goal of qualitative research is to understand the point of view 
of research participant deeply (Vanderstoep and Johnston, 2009:167). By this 
regard, the qualitative method was applied in this research as the purpose of this 
research was to describe as well as to understand the findings of the phenomena of 
politeness features of criticism deeply. Furthermore, this research was also 
supported by quantitative data in which the researcher used numbers and 
frequency of the data occurrences in order to deepen the qualitative interpretation. 
As stated by Creswell (2009:204-205), by incorporating both qualitative and 
quantitative approach, it can broaden understanding of the research problems. 
Therefore, by employing quantitative data as a supporting element, the researcher 
can gain a better understanding of the findings of the research. 
B. Forms, Contexts, and Source of Data 
The data in this research were in the form of utterances containing 
criticism employed by characters in This Means War movie and the contexts of 
the data were the dialogues among the characters which contain criticism. The 
source of the data was divided into two, i.e. primary and secondary sources. The 
31 
 
primary source of this research was a movie entitled This Means War. The 
secondary source of the data of this research was the dialogue transcript of This 
Means War movie downloaded from http//www.springfieldspringfield.co.uk/ 
movie_script.php?movie=this-means-war. 
C. Research Instrument 
According to Lincoln and Guba (in Vanderstoep and Johnston, 2009:188) 
human is the best instrument for a qualitative analysis. As this research used 
qualitative method, the main and primary instrument of the research was the 
researcher herself. Further, as the main instrument, the researcher had the role of 
planning, collecting, analyzing and reporting the research findings.  
The secondary instrument of this research was a data sheet which was used 
to note the linguistic phenomena found in the form of utterances which contain 
criticism spoken by the characters in This Means War movie. The model of data 
sheet is shown as follows. 
Table 4.  Sample Data Sheet of Politeness Features of Criticism in This Means 
War Movie 
N
o 
Data Types of 
Politeness 
Strategy 
Types of Politeness 
Principle 
Factors Explanation 
B
R 
P
P 
N
P 
O
R 
T
M 
G
M 
A
M 
M
M 
A
g.
M 
S
M 
P
O
 
CI 
S
D 
R
P 
R
I 
0
1
/
O
R
/
T
Collins : Six men 
in the morgue. A 
body in the 
middle of street. 
FDR : Yeah, but 
to be fair, we did 
manage to… 
   √ √      √   √ Collins indirectly criticizes 
FDR and Tuck’s careless 
action using off record 
strategy. She decides to 
save their face by giving 
association clue of what 
happened after their 
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M
/
P
O
/
R
I 
mission’s done. She lets 
FDR and Tuck interpret her 
implied meaning that is to 
criticize their carelessness 
by themselves. 
 
Tact maxim is used under 
off record strategy. Collins 
tries to reduce the cost to 
Tuck and FDR as she does 
not blatantly deliver her 
criticism. She chooses to 
minimize the imposition by 
giving a report of what they 
had done in their mission 
and lets them interpret her 
criticism. 
 
The factors influencing the 
use of off record strategy 
are payoff and rank of 
imposition. By going off 
record, she avoids FTA, 
thus, she can get credit for 
being tactful. In addition, 
she also considers that the 
rank of imposition is quite 
high as she wants to 
criticize Tuck and FDR 
after they hardly struggled 
along the mission. Thus, 
she decides to apply the 
most indirect way to 
perform her criticism to 
either minimize the 
imposition or save their 
face. 
Notes: 
a. Coding: 
01/OR/AM/PO/RP: Number of datum/Type of politeness strategy/Type of 
politeness principle/factors influencing the use of politeness strategy 
b. Types of politeness strategy: 
BR : Bald On-Record Strategy 
PP : Positive Politeness Strategy 
NP : Negative Politeness Strategy 
OR : Off-Record Strategy 
c. Types of politeness principle: 
TM : Tact Maxim 
GM : Generosity Maxim 
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AM : Approbation Maxim 
MM : Modesty Maxim 
Ag.M : Agreement Maxim 
SM : Sympathy Maxim 
d. Factors Influencing the Use of Politeness Strategy: 
PO : Payoff 
CI : Circumstances 
SD : Social Distance 
RP : Relative Power 
RI : Ranking of Imposition 
D.  Data Collection Techniques 
In this research, in collecting the data, the researcher used note-taking 
technique. The data of this research were collected from the utterances containing 
criticism in This Means War movie. The procedure or technique of data collection 
in the research is illustrated as follows. 
First, the researcher observed the movie and checked both the movie and 
its transcript in order to have exact data. Second, she read the transcript of the 
movie repeatedly as required to determine utterances that would be taken to the 
data sheet. Third, she was taking-notes of the utterances from This Means War 
movie which contain criticism. Fourth, she refitted the collected data and recorded 
them into the data sheet. Fifth, she classified the data into data sheet based on the 
classification of the objectives of the research. Last, the researcher checked the 
collected data to the person whom are experts to the field. 
E. Data Analysis Techniques 
According to Vanderstoep and Johnston (2009:190-191) data analysis 
should occur after the initial data are gained and collected. Therefore, after the 
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data collection had done, the researcher in this research did specific steps to 
analyze the data. The steps of data analysis technique are illustrated as follows. 
First, the data were categorized into the data sheet after the researcher had 
found the utterances containing criticism. Second, the researcher classified the 
data into data sheet based on the classification of the three objectives of the study 
through the characters dialogues in the transcript of the movie. Third, the data 
were interpreted in order to answer the objectives of the research. Fourth, the 
trustworthiness of the data was applied during the process of data analysis. Last, 
the conclusion of the research was made based on the result of the research. 
F. Data Trustworthiness 
To avoid subjectivity and invalidity of the data, the researcher employed a 
technique to enhance trustworthiness. As stated by Vanderstoep and Johnston 
(2009: 179), trustworthiness can be gained by conducting triangulation. Therefore, 
in order to gain trustworthiness and also to establish the validity and reliability of 
the data, the researcher applied investigator triangulation. The investigator 
triangulation was conducted by consulting the data of the research with lecturers 
who are experts in this field. Besides, the researcher also conducted crosschecking 
with some students of the same study program who are keen on the field. 
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CHAPTER IV 
FINDINGS AND DISCUSSION  
 
 
A. Research Findings 
This section describes the findings of the analysis of politeness 
features of criticism employed by the characters in This Means War movie. 
The data were classified based on three research objectives; politeness 
strategies of criticism employed by the characters in This Means War movie; 
politeness principles underlying the use of politeness strategies of criticism; 
and the factors influencing the choice of politeness strategies of criticism. 
From the object of the research, there are 22 data found by the researcher. 
Table 5 below provides the descriptions of politeness features of criticism 
which are employed by the characters in This Means War movie.  
Table 5: Findings of Politeness Features of Criticism in This Means War 
Movie 
  Frequency Total 
Politeness 
Strategies 
Bald On-Record strategy 2 22 
Positive Politeness Strategy 9 
Negative Politeness Strategy - 
Off-Record Strategy 11 
Politeness 
Principles 
Tact Maxim 6 22 
Generosity Maxim 4 
Approbation Maxim 2 
Modesty Maxim 3 
Agreement Maxim 7 
Sympathy Maxim - 
Factors  Payoff 22 22 
Circumstances Relative Power 1 22 
Social Distance 11 
Rank of 
Imposition 
10 
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Politeness strategy is every strategy which is used in human interaction 
to either lessen the FTA or save another person’s face. Brown and Levinson 
propose four types of politeness strategies which aim to mitigate the FTA. 
These strategies are bald on record, positive politeness, negative politeness, 
and off record.  The findings show that only three strategies which occur in 
This Means War movie. They are bald on record strategy, positive politeness 
strategy and off record strategy.  
It is shown in Table 5 that in delivering their criticism, the characters 
in This Means War movie mostly apply off record strategy compared to other 
strategies. They frequently choose off record strategy as it is a kind of strategy 
which can remove the hearer from the potential of being imposed. Moreover, 
in this strategy, the interpretation of their utterances is given to the hearer. 
Thus, they still can save the hearer’s face even though the main intention is to 
criticize.  
The second highest frequency is positive politeness strategy. The 
characters apply this kind of strategy in order to either show their solidarity or 
omit the distance between them. They use a criticism to approve that they 
notice and also care about the hearer’s condition.  
The least strategy applied by the characters in criticizing other 
characters is bald on record strategy. It is because this strategy is the most 
direct way to say something without any minimization of the imposition 
toward the hearer. As bald on record strategy potentially threatens others face, 
they only apply this kind of strategy if the situation coerces them to do so.  
37 
 
 
 
 
 
 
In addition, negative politeness strategy does not occur in this movie as 
the strategy shows distance and formality. The characters will have difficulties 
to use this kind of strategy in delivering their criticism. It is because the aim of 
criticizing is to make the hearers recognize their bad condition or attitude 
while negative politeness is showing distance. 
In relation to the second objective, Leech (1983:132) proposes six 
maxims of politeness principles which aim to minimize the expression of 
impolite beliefs and maximize the expression of polite beliefs. The maxims 
are tact maxim, generosity maxim, approbation maxim, modesty maxim, 
agreement maxim and sympathy maxim. The findings of the research show 
that only five types of politeness principles which occur in This Means War 
movie. They are tact maxim, generosity maxim, approbation maxim, modesty 
maxim and agreement maxim. 
As shown in Table 5, the characters in This Means War movie mostly 
apply agreement maxim that occurs 7 times out of 22. This maxim gets the 
highest rank because in criticizing other, the characters usually focus on either 
maximizing the agreement or minimizing the disagreement between them and 
the hearer. It is done to make the hearer agrees and accepts their criticism.   
In the second position is tact maxim with 6 data. This maxim is on the 
second rank because in delivering their criticism, the characters usually try to 
minimize the cost to others in order to either make the others consider and also 
accept the criticism or minimize the imposition embedded in their criticism. In 
the third position is generosity maxim that occurs 4 times. In applying this 
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maxim, the characters try to put the cost on themselves rather than others. In 
the fourth position is modesty maxim with 3 data. In delivering their criticism 
using this maxim, the characters try to maximize the dispraise of themselves 
rather than other. In the last position is approbation which only occurs twice. 
This happens because criticizing is not an act which tries to maximize the 
praise of other, thus, they only apply the maxim if they think that the other 
maxims cannot successfully deliver the criticism. By using praise as a means 
to express a criticism, the effect of the criticism itself could then be sensed 
differently.  
In addition, the findings show that sympathy maxim is not used by the 
characters in delivering criticism. It is because in criticizing others, the 
characters do not try to maximize sympathy between themselves and others as 
criticism is not the kind of act whose aims to do so. 
In relation to the third objective, the employment of politeness strategy 
is influenced by several factors. Brown and Levinson (1978:74) state that 
there are two major factors which influence the use of politeness strategies. 
The factors are payoff and circumstances. Further, circumstances is divided 
into three sub factors; namely relative power, social distance and rank of 
imposition.  
The findings of the research show that two factors are influencing the 
choice of politeness strategy in This Means War movie. They are payoff and 
circumstances: relative power, social distance and rank of imposition. It is 
shown in Table 5 that payoff becomes a factor which influences every chosen 
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strategy. This happens since the characters will get advantages in any 
strategies they applied.  
In the second position, there is social distance that occurs 11 times. 
Mostly, the characters who deliver criticism are socially close with the 
addressee. Thus, this factor usually influences the choice of the strategies they 
applied. In the third position there is rank of imposition which appears 10 
times. The rank of imposition influences the characters when their criticism 
contains things which are highly potential to threaten others’ face. In the last 
position, there is relative power which only occurs once. Relative power only 
influences the characters who have power over others.  
B. Discussion 
This section discusses the findings more deeply and more 
comprehensively to answer the problem formulation which has been stated in 
Chapter I. The researcher herself answers the research question by giving deep 
explanations using related theories that are previously presented in chapter II. 
In addition, this section also provides examples for each phenomenon to 
strengthen the interpretation of the phenomena. This section consists of three 
parts. The first part is related to the types of politeness strategies aiming at 
criticizing which is used by the characters in the movie to answer the first 
problem. The second part is related to the types of politeness principles which 
underlie the use of politeness strategy employed by the main characters in the 
movie to answer the second problem. Meanwhile, the third part is related to 
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the factors influencing the choice of certain politeness strategies aiming at 
criticizing in This Means War movie to answer the third problem. 
1. Politeness Strategies of Criticism Employed by the Characters in This 
Means War Movie 
The findings of the research show that only three types of politeness 
strategy found in This Means War movie. They are bald on record, positive 
politeness, and off record. Each type is presented and discussed in the 
following sections including the detailed analysis on how the data are 
classified into a certain type of politeness strategies.  
a. Bald On Record Strategy 
Bald on record is the first strategy among three politeness strategies 
which was discussed and analyzed in this chapter. The findings show that the 
strategy is applied twice in the movie.  
Bald on record is the most direct strategy as the speaker does nothing 
to minimize the FTA. This type of strategy is performed directly, clearly and 
unambiguously. Therefore, this strategy is commonly applied by people who 
closely know each other very well, such as between either close friends or 
families. The following dialogue contains the example of this strategy which 
is employed by Tuck to criticize FDR.  
Tuck : You have absolutely no self-control. 
FDR : Tuck, look, I didn’t plan on this happening, okay? 
    (Datum 16/BR/TM/PO/SD) 
The above conversation takes place in CIA office when FDR and Tuck 
are walking the corridor. The day before, FDR dated Lauren and they ended 
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up in bed. Tuck spies their date and knows the thing. He wants to criticize 
FDR who seems lack of self-control. As they met, Tuck blatantly criticizes 
FDR who broke the rule they had by sleeping with Lauren. In criticizing him, 
he applies bald on record strategy. By directly and unambiguously judging 
FDR that he has no self-control; he does not attempt to soften the threat 
towards FDR’s face. 
Another example of bald-on record application appears in the 
following dialogue.  
Max : You’re not listening to me.  
Boy : (walking away) 
     (Datum 22/BR/MM/PO/RP) 
The above dialogue happens in a karate room. The criticism itself is 
employed by Max, Joe’s karate teacher. Max tries to talk to his student who 
loses in karate fight with Joe, Tuck’s son. However, the student ignores him 
by walking away from him. He then criticizes his student’s bad attitude using 
bald on record strategy. By strictly saying that his student is not listening to 
him, he does nothing to lessen the threat towards his student’s face.  
b. Positive Politeness Strategy 
Similar to bald on record strategy, positive politeness strategy is 
likewise applied by groups of people who closely know each other as one of 
the main intentions of the application of this strategy is to show solidarity. The 
findings show that the application of this strategy is as many as 9 times out of 
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22. In dealing with positive politeness strategy, the characters in This Means 
War movie apply some sub-strategies as presented and explained below. 
One type of the sub-strategies in positive politeness strategy which is 
applied by Trish in criticizing Lauren is avoiding agreement as presented in 
the following example. 
Lauren : I’m going out, dating, meeting guys. 
Trish : Oh, please, you’re not. You date, but you’re not taking  
it seriously. 
   (Datum 03/PP/Ag.M/PO/SD) 
The above dialogue happens in a minimarket. Lauren tells Trish that 
she incidentally met her ex-boyfriend, Steve, the previous day. Knowing the 
situation, Trish gives suggestion for Lauren to date another man. Lauren 
responds to Trish’s advice by giving an excuse that she already going out, 
dating, and meeting guys. Instead of believing Lauren’s excuse, Trish 
criticizes Lauren’s lack of seriousness using positive politeness strategy. She 
fulfills Lauren’s positive face by showing the desire to agree with Lauren’s 
statement to avoid disagreement. In the first part, she confirms that indeed 
Lauren dates. However, in the next part of her utterance, Trish says that 
Lauren did not take it seriously. She deliberately twists her utterance to hide 
her disagreement. Thus, even if the main intention is to criticize Lauren who is 
not serious in dating guy, Trish still can make Lauren feel satisfied since 
Lauren’s opinion is not totally wrong.  
Positive politeness strategy usually applied by people to approve that 
they either share common goal or belong to the same group. This strategy 
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concerns with person’s positive face since the main intention of this strategy is 
to show solidarity. In the next example, this strategy is applied by FDR in 
criticizing Tuck as presented in the following dialogue. The conversation itself 
happens in CIA office. 
FDR : We had a deal. 
Tuck : I know. Sorry, I started thinking... 
     (Datum 14/PP/Ag.M/PO/SD) 
FDR knows the fact that Tuck spies his date. Whereas, they already 
had unwritten rule of dating Lauren that they should not interfere each other’s 
date. Therefore, as he knows the fact that Tuck spied his previous date, he 
intends to criticize Tuck’s uncooperative action using positive politeness 
strategy. It is shown by the use of pronoun “we” which approves that they 
share common goal of which the goal is for both of them. Hence, Tuck’s 
positive face is fulfilled.  
The following example contains the application of sub-strategies of 
positive politeness strategy, noticing the hearer condition. The criticism itself 
is employed by Trish. 
Trish  :You can choose a laundry detergent, but you can’t  
choose a guy you want. 
Lauren  :That’s my job. It’s easier. There’s charts, there’s numbers. 
    (Datum 04/PP/TM/PO/SD) 
The above conversation takes place in a minimarket where Trish and 
Lauren are shopping. In this scene, Trish is annoyed at Lauren who has not 
date a man after breaking up with Steve. Lauren always refuses Trish’s 
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suggestion about joining online dating. Therefore, when Lauren advises her 
not to choose the detergent she wants to buy, Trish takes the chance to 
criticize Lauren. She conveys her criticism using positive politeness strategy. 
She criticizes Lauren’s attitude that she can perfectly choose a laundry 
detergent, but she cannot choose a guy she wants. Her utterance indicates that 
Trish notices Lauren’s condition. It can be seen from the first part of her 
utterance that she is aware about Lauren’s carefulness of choosing the best 
product. In the second turn of her utterance, even though she adds a criticism 
that Lauren cannot choose a guy she wants, but her utterance effectually 
approves that she is also aware of Lauren’s lack of ability in choosing a man 
she wants to take on a date. Therefore, Lauren still feels satisfied since Trish 
has noticed her needs and condition even though Trish’s main intention is to 
criticize. 
c. Off Record Strategy 
Off record strategy is the most indirect strategy as the interpretation of 
what the speaker’s means is given to the hearer. The findings show that this 
strategy occurs 11 times out of 22. Below are the examples of the use of off 
record strategy by the characters in This Means War movie. 
Collins : Six men in the morgue. A body in the middle of the  
street. 
Tuck : Yes, but to be fair, we did manage to… 
    (Datum 01/OR/TM/PO/RI) 
The above dialogue takes place in CIA office after Tuck and FDR 
finished the mission in Hong Kong. Collins gets angry because Tuck and FDR 
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screwed up the previous mission. As they arrived in CIA office, she 
immediately invites them to her office. Collins then starts the conversation. 
She reports the detail of the mission’s output. She indirectly criticizes FDR 
and Tuck’s careless action using off record strategy. She applies the strategy 
by giving association clue of what happened after their mission’s done. She 
actually wants to criticize their carelessness which failed the mission and 
made the covert mission being exposed by the media. However, she lets them 
interpret her implied meaning of which a criticism by themselves.  
The next example contains a criticism which is employed by FDR. The 
conversation itself happens in a billiard bar. 
FDR : You put your personal, private details on a very public  
 website? 
Tuck : Yes 
(Datum 09/OR/TM/PO/RI) 
FDR is annoyed at the fact that Tuck joins online dating website. He 
knows that Tuck is bad in maintaining a relationship; however he does not 
expect that Tuck will take such shameless action to date a woman. Therefore, 
he then criticizes Tuck indirectly using one of sub strategies of off record, 
rhetorical question. He asks the question with no intention of obtaining the 
answer, since the main intention is to criticize Tuck’s shameless action. He 
intentionally wants to say that Tuck’s action of which putting his private detail 
on online dating website is a bad idea as it will make him look bad in 
developing a relationship in real life. However, he lets Tuck to recognize his 
criticism by himself. 
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In the following example, the dialogue happens in CIA office where 
Tuck and FDR are packing their stuff.  
FDR : I love you? Pretty fancy word to get the girl in bed.  
Bravo. Well done. Good performance. 
Tuck : I don’t expect you to understand. 
(Datum 18/OR/AM/PO/RI) 
The criticism itself is employed by FDR. He intends to criticize Tuck’s 
aggressive attitude as in his previous date, Tuck kisses Lauren and tries to do 
more than that. In criticizing Tuck, FDR applies one of sub strategies of off 
record strategy, being ambiguous. By saying Bravo. Well done. Good 
performance, FDR is being ambiguous whether he is praising, congratulating 
or criticizing him. 
2. Politeness Principles Underlying the Use of Politeness Strategy in This 
Means War Movie 
The findings of the research show that only five types of politeness 
principles found in This Means War movie. They are tact maxim, generosity 
maxim, approbation maxim, modesty maxim, and agreement maxim. Each 
maxim is presented and discussed in the following sections including the 
detailed analysis on how the data are classified into a certain type of politeness 
principles. 
a. Tact Maxim 
The first maxim proposed by Leech is tact maxim. The finding shows 
that tact maxim occurs 6 times out of 22. Tact maxim is other-centered as it 
focuses on minimizing cost to other and maximizing benefit to other. Below 
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are the examples of tact maxim aiming at criticizing used by the characters in 
This Means War movie. The following dialogue takes place in a billiard bar. 
FDR : You put your personal, private details on a very public  
website? 
Tuck : Yes 
(Datum 09/OR/TM/PO/RI) 
FDR is shocked knowing Tuck registers himself on online dating 
website. He is aware that Tuck is already divorced, but FDR does not expect 
that Tuck will do such risky action to date a woman. Considering the situation, 
he then applies tact maxim under off record strategy to criticize Tuck’s 
shameless and reckless action. He tries to maximize benefit to Tuck by 
indicating that Tuck should not join online dating website since it will approve 
that he is bad and even lack of ability to develop a relationship in real life. In 
addition, by asking you put your personal, private details on a very public 
website?, it also confirms that the goal of the conversation is on Tuck.  
In the following example, tact maxim is used under positive politeness 
strategy. The dialogue takes place in CIA office. 
FDR : Why can’t you just admit you lost? 
Tuck : I didn’t. I was doing well until you turned up with your  
 big hair and your white teeth. 
(Datum 19/PP/TM/PO/SD/RI) 
FDR is a bit disappointed as he knows the fact that Tuck will not back 
himself off of winning Lauren’s heart. Even though FDR already slept with 
Lauren, Tuck still dates her. Thus, he then criticizes Tuck’s mulishness using 
tact maxim under positive politeness strategy. He maximizes the benefit to 
48 
 
 
 
 
 
 
Tuck by indirectly saying that Tuck has to accept the fact that he loses, so he 
can continue his life and find another woman.   
The following example contains criticism employed by Nana, FDR’s 
grandmother. 
Nana          : Why the heck are you two sitting over here by 
yourselves?You’re not gonna make me any great 
grandbabies this way 
FDR           : It is family gathering Nana. I don’t think you want us 
making any great grandbabies. 
 
                (Datum 05/PP/TM/PO/SD)  
The above dialogue takes place in a garden where a family gathering 
party is held. Nana criticizes Tuck and FDR who are only sitting in the garden 
instead of dating woman. She uses positive politeness strategy to criticize 
them. By making a joke that they would not be able to give her any 
grandbabies just by sitting in the garden, she either softens the threat or saves 
their positive face. Nana uses tact maxim under positive politeness strategy. 
She actually asks them to go on a date and to develop a serious relationship. 
She tries to maximize benefit to them by indicating that they might go out, 
date women, marry and give her grandbaby if they are not only sitting in the 
family gathering party. 
b. Generosity Maxim 
Different from tact maxim which is other-centered, generosity maxim 
is precisely self-centered as its main intention is to minimize benefit to self 
and maximize cost to self. The finding shows that the employment of 
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generosity maxim is 4 times out of 22. The following dialogues are examples 
of the generosity maxim applied by the characters in This Means War movie. 
Lauren : You’ve got me in a keg stand looking for a relationship. I  
  don’t even know what that means. 
Trish : You’re flexible. 
(Datum 08/OR/GM/PO/RI) 
The application of generosity maxim in the above dialogue is 
employed by Lauren. The dialogue takes place in Lauren’s office. Lauren is 
shocked after knowing that Trish already registered her in online dating 
website and even worse she uses her inappropriate photo to attract men. 
Therefore, she calls Trish and criticizes her reckless action that is registering 
her in online dating website without her permission. She applies generosity 
maxim under off record strategy. By saying ‘I don’t even know what that 
means’, she maximizes expression of belief which implies cost to self. She 
puts the cost on herself as she asks Trish’s explanation about her action of 
putting that kind of photo of her in online dating website. 
The following conversation is another example of the use of generosity 
maxim. The maxim is applied under off record strategy. The conversation in 
the following example happens in the same context with the previous 
example.  
Lauren  : I’m gonna kill you, Trish. 
Trish  : Uh, how about thank you? 
(Datum 07/OR/GM/PO/RI) 
 Trish indirectly criticizes Lauren’s thankless attitude which seems 
ungrateful in facing what she has done for her. She applies generosity maxim 
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under off record strategy. By employing a rhetorical question how about thank 
you , she puts the cost on herself as it indicates that she wants Lauren to thank 
her instead of mad at her. It makes Trish effectually looks bad since she seems 
to be unwise for asking Lauren to thank her as the compensation after she did 
something terrible to help Lauren. 
The conversation provided below is another example of generosity 
maxim applied by Tuck in criticizing FDR. 
Tuck : I need a little privacy. 
FDR : I’ll be around the corner on ringtone. 
(Datum 10/OR/GM/PO/RI) 
In the above dialogue, Tuck criticizes FDR who seems officious about 
his things. He applies one of sub strategies of off record, understating, to 
perform the criticism. He intentionally wants FDR to either give him a space 
for privacy or stop being officious about his things, especially the date. 
However, he understates his utterance by adding the word “a little” to make it 
seems less important than it really is. In performing the criticism, Tuck uses 
generosity maxim under off record strategy. He puts the cost on himself as he 
says that he needs a little privacy when FDR worries and tries to offer a help 
along his date. 
c. Approbation Maxim 
Approbation maxim requires the speaker to either minimize dispraise 
of other or maximize praise of other. In applying this maxim, the speaker is 
demanded to avoid everything which seems unpleasant to other. This maxim 
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occurs twice. Below are the examples of approbation maxim usage which is 
employed by the characters in This Means War movie. 
Collins       : Thanks to you two geniuses, Heinrich will be 
seeking revenge for his brother’s death. You guys 
are grounded. 
FDR           : What? 
 (Datum 02/OR/AM/PO/RI) 
The above dialogue takes place in CIA office after FDR and Tuck 
finished the mission in Hong Kong. Collins wants to criticize FDR and Tuck’s 
careless action which made the mission failed. The mission which ought to be 
covert is unfortunately exposed as the corpse of Heinrich’s brother is in the 
middle of street. In criticizing them, she applies approbation maxim under off 
record strategy. By thanking and labeling them as geniuses, it effectually 
maximizes praise of them although the main intention is to criticize their 
carelessness.  
Below is another example of approbation maxim applied by FDR in 
criticizing Tuck. 
FDR : I love you? Pretty fancy word to get the girl in bed.  
Bravo. Well done. Good performance. 
Tuck : I don’t expect you to understand. 
(Datum 18/OR/AM/PO/RI) 
 
The above dialogue happens in CIA office. Tuck is criticized by FDR 
as in the previous date with Lauren, Tuck kissed Lauren and tried to do further 
than that. They actually already had a deal not to sleep with Lauren in under 
any circumstances. However, in his date, Tuck confesses his feeling by saying 
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that he loves Lauren in order to get Lauren in bed. FDR is disappointed and 
intends to criticize Tuck’s aggressive action. He employs approbation maxim 
under off record strategy. Even though his main intention is to criticize Tuck’s 
aggressiveness, he tries to maximize the praise on Tuck by commending Tuck 
that he already did something very well to get a girl in bed. 
d. Modesty Maxim 
The concept of modesty maxim is self-centered. Its main intention is to 
maximize dispraise of self and minimize praise of self. In applying this 
maxim, a speaker should reduce any concerns which imply maximizing praise 
of self. This maxim occurs 3 times. The following dialogues are examples of 
modesty maxim employed by the characters in This Means War movie. 
FDR : She fell for me. It’s not my fault you’re always a step  
  behind. 
Tuck : If I’m only a step behind, it’s because I’m cleaning up  
  after you. 
(Datum 20/PP/MM/PO/SD) 
The above dialogue happens in CIA office when Tuck and FDR are 
busy packing their stuff.  FDR substantively wants Tuck to give up on Lauren 
as FDR already knew that Lauren falls for him. He also frankly states that it’s 
not his fault because in any case, according to his opinion, Tuck is always a 
step behind. Responding to FDR’s statement, Tuck criticizes FDR’s immature 
and overconfident attitude using modesty maxim under positive politeness 
strategy. He maximizes dispraise of self by stating If I’m only a step behind, 
it’s because I’m cleaning up after you. It effectually confirms that he is one 
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step behind FDR because he is cleaning up after him, thus it shows the 
dispraise of himself.   
The criticism in the following example is employed by Max, a karate 
teacher. He applies modesty maxim under bald on record strategy to criticize 
his student.  
Max : You’re not listening to me.  
Boy : (walking away) 
(Datum 22/BR/MM/PO/RP) 
Max admonishes his student who loses in a karate fight with Joe. 
However, the student chooses to ignore him instead of listening to his 
admonition. Max is then angry knowing the fact that his student ignores him. 
He then criticizes his student’s impolite action using modesty maxim. By 
unambiguously saying you’re not listening to me, he maximizes dispraise of 
himself. It confirms that he fails to make his student to stay and pay attention 
on him. 
Below is another example of modesty maxim applied by Tuck. The 
dialogue takes place in front of a restaurant.  
Tuck : You put a sat-tracker on her? 
FDR : Of course I did, didn’t you? 
Tuck : No, I didn’t put a sat tracker on her. That’s immoral. I put   
    one on her cell phone. 
(Datum 21/OR/MM/PO/RI) 
Tuck criticizes FDR who puts a sat-tracker on Lauren’s body. In 
performing his criticism, Tuck applies modesty maxim under off record 
strategy. In the second part of the turn, Tuck confesses that he also puts a sat-
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tracker on Lauren’s phone after he stated that putting a sat-tracker on a body is 
immoral. Therefore, it effectually maximizes the dispraise of himself.  
e. Agreement Maxim 
The main concept of agreement maxim is minimizing disagreement 
between self and other and maximizing agreement between self and other. In 
the application of the strategy, the findings show that this maxim occurs 7 
times. The following are the examples of the use of agreement maxim in This 
Means War movie. 
Tuck : To be fair, I have already provided you with a wonderful  
great-grandchild. 
Nana : Yeah, but that doesn’t count because you screwed it all  
up. 
Tuck : Ouch. 
(Datum 06/PP/Ag.M/PO/SD) 
The above dialogue takes place in a garden where family gathering 
party is held. Nana is annoyed at Tuck and FDR who are only sitting in the 
party. She wants them to give her grandbabies. Tuck defends himself by 
saying that he already gave her a great grandchild. However, Nana then takes 
the chance to criticize Tuck who was immature in his previous marriage by 
screwing it. She uses agreement maxim under positive politeness strategy. In 
order to minimize the disagreement between her and Tuck, she chooses to say 
‘yeah, but…’ rather than blatantly says ‘no’. It confirms that in the first part of 
the turn, she tries to maximize agreement between her and Tuck by agreeing 
that Tuck had given her grandbaby. 
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Below is another example of agreement maxim applied by Tuck. The 
dialogue happens in front of the club when FDR and Tuck are going to arrest 
and interrogate Ivan to get all information about Heinrich.  
FDR : I’m always the first in the door. 
Tuck : You’re not always first at everything. 
(Datum 15/PP/Ag.M/PO/SD) 
FDR is trying to take the lead on their mission; however Tuck shows 
his objection by saying that he is the one who intends to take the lead of the 
mission. Knowing that Tuck will not let him to be a leader on that mission, 
FDR then confidently says that he is always first in the door. Considering the 
situation, Tuck criticizes FDR’s overconfident and aggressiveness using 
agreement maxim under positive politeness strategy. By stating that FDR is 
not always the first at everything, he tries to minimize the disagreement 
between himself and FDR. His utterance indirectly confirms FDR’s statement 
that FDR is always the first in the door but not at everything.  
The following conversation happens in CIA office. The criticism itself 
is employed by FDR.  
FDR : We had a deal. 
Tuck : I know. Sorry, I started thinking... 
FDR : You started thinking? 
(Datum 14/PP/Ag.M/PO/SD)  
He intends to criticize Tuck who seems uncooperative with him by 
spying his date with Lauren. In delivering his criticism, FDR applies 
agreement maxim under positive politeness strategy. He uses the pronoun 
‘we’ to show that the goal is for both of them. It either approves that they 
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share a common goal or that he appreciates or respects him. Further, he 
repeats the part of what Tuck has said in order to show his cooperation and to 
seek an agreement. By either reminding him about their deal or also asking 
you started thinking, he tries to maximize agreement between Tuck and 
himself.  
3. Factors Influencing the Use of Politeness Strategies 
The findings of the research show that all factors occur in This Means 
War movie. They are payoff and circumstances: relative power, social 
distance, and rank of imposition. Each factor is presented and discussed in the 
following sections.  
a. Payoff  
Payoff will always become one of considerations in choosing a certain 
politeness strategy as a speaker will always get advantages in any strategies 
she or he applied. It can be seen from the findings that show the occurrence of 
payoff which appears in all data. The following dialogue contains the example 
of payoff which becomes priori consideration in choosing off record strategy 
to deliver a criticism. 
Collins : Thanks to you two geniuses, Heinrich will be seeking  
revenge for his brother’s death. You guys are grounded 
FDR : What? 
(Datum 02/OR/AM/PO/RP) 
Collins is disappointed towards Tuck and FDR’s work. They screwed 
the previous mission by accidentally killing Heinrich’s younger brother. She 
then criticizes their careless action using off record strategy. She is being 
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ironic by thanking and praising them after what they had done, which is 
failing the mission. She considers that by employing off record strategy, she 
can get credit for being tactful. Since she does not directly criticize them, it 
indicates that she notices and is aware of their face wants. Moreover, she also 
can avoid the face-damaging interpretation as she does not state the criticism 
bluntly.  
The following example is a conversation that happens in CIA office. 
The criticism itself is employed by Tuck. 
Tuck : You broke the rule, man. 
FDR : Forget the rules. Not a game anymore. 
(Datum 17/PP/GM/PO/SD/RI) 
Tuck is angry with FDR who cannot comply with the rule of dating 
Lauren. He then criticizes FDR using positive politeness strategy. He employs 
identity marker man in addressing FDR. By doing this, he can fulfill FDR’s 
positive face since it confirms that he appreciates him and treats him as the 
same member of the group. It either shows his solidarity or approves their 
closeness. Therefore, he can minimize the face threatening aspect of criticism 
by assuring FDR that he considers FDR as a friend and they share a common 
goal. 
Below is another example of social distance which becomes the factor 
influencing the choice of a certain type of politeness strategy. 
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FDR : You’re not out there as much as I am. And like anything,  
  practice makes, uh… 
Tuck : Perfect? 
FDR : No, no, no.  
Tuck : You’re perfect? 
(Datum 13/OR/GM/PO/RI) 
In the above conversation, Tuck criticizes FDR who proudly claims 
that he is perfect. In criticizing FDR, he applies off record strategy. By asking 
a rhetorical question ‘you’re perfect?’ Tuck does not intend to obtain the 
answer as his main intention is to criticize FDR’s overconfident and 
aggressive action. In performing his criticism, he considers that by going off 
record, he can either get credit for being tactful or save FDR’s face. He also 
can avoid face damaging interpretation as the interpretation of his utterance is 
given to FDR. 
b. Circumstances: Sociological Variables 
Brown and Levinson divide the circumstances into three sub-factors. 
They are relative power, social distance, and rank of imposition. The findings 
show that all these factors occur in This Mean War movie. Each factor is 
presented and discussed in the following sections.  
1) Relative Power 
People generally tend to employ a greater degree of politeness with 
others who have a higher power or authority over them. Thus, relative power 
(P) should be considered when a speaker intends to choose a certain politeness 
strategy. The findings show that the occurrence of relative power is only one 
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time. The conversation below is the example of relative power which becomes 
the consideration in choosing a certain politeness strategy.  
Max : You’re not listening to me.  
Boy : (walking away) 
(Datum 22/BR/MM/PO/RP) 
The criticism in the above dialogue is employed by Max, a karate 
teacher. He tries to talk to his student, but the student ignores him. He then 
criticizes his student’s impolite attitude using bald on record strategy. By 
strictly saying that his student is not listening to him, he does not attempt to 
lessen the threat towards his student’s face. It can be seen that in delivering his 
criticism, Max considers that he has power over his student, thus he chooses 
the most direct and clear strategy to criticize him. 
2) Social Distance 
Certain social conditions in the relationship between speaker and 
hearer, direct the speaker to choose certain kind of politeness strategy. It is 
likely a symmetric relation between the speaker and the hearer. Through this 
consideration, people would probably be more polite to a stranger than to their 
friend. It is because their social distance between them to a stranger is greater 
than to their friend. Below are the examples of the use of social distance as a 
priori consideration in choosing certain kind of politeness strategies.  
Lauren : This is my job… 
FDR : Eight p.m. tomorrow. 
(Datum 12/OR/GM/PO/SD) 
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The above dialogue takes place in Lauren’s office. FDR gets curious 
about Lauren and wants to take Lauren on a date. FDR then comes to Lauren’s 
office. He joins and actually bothers Lauren’s job. He keeps on interfering her 
along her presentation. Lauren feels annoyed by FDR’s disruptive action. She 
then criticizes his action which she thinks bothersome. She applies off record 
strategy to criticize him. By stating this is my job, she is being incomplete by 
leaving the utterance half undone. She indirectly lets FDR recognize what she 
really means. She definitely wants FDR to notice that he is bothersome and 
has to either stop giving unreliable evaluations about the product of which 
interfere her job or leave the room. In criticizing him, she is aware that their 
social distance is not close, thus she applies the most indirect strategy to 
redress the imposition towards FDR’s face. 
The following dialogue is another example of the use social distance as 
the main consideration of choosing particular politeness strategy.  
Tuck : You have absolutely no self-control. 
FDR : Tuck, look, I didn’t plan on this happening, okay? 
(Datum 16/BR/TM/PO/SD) 
The criticism in the above dialogue is employed by Tuck. The dialogue 
itself happens in CIA office when Tuck and FDR are walking the corridor. In 
his previous date, FDR ended up sleeping with Lauren. Unfortunately, Tuck’s 
subordinate records the date. Thus, he is angry towards FDR who broke the 
rule of their deal, which is not to sleep with Lauren in under any 
circumstances. He then criticizes FDR who lacks of self-control. In criticizing 
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him, he applies bald on record strategy. By directly and unambiguously stating 
you have absolutely no self-control, he does nothing to redress the threat on 
FDR’s face. He chooses the strategy since he considers that their social 
distance is close as a friend as well as a partner, thus, he chooses the most 
direct way to criticize him. 
3) Rank of Imposition 
A particular situation which may be highly potential to threat other’s 
face will direct a speaker to choose a higher degree of politeness. Thus, in any 
situation in which the rank of imposition is high, a speaker should consider the 
most appropriate politeness strategy which is best applied in the given 
situation. The dialogues below are the examples of the use of rank of 
imposition as the priori consideration in choosing a politeness strategy. 
Tuck : I need a little privacy. 
FDR : I’ll be around the corner on ringtone. 
  (Datum 10/OR/GM/PO/RI) 
The above dialogue takes place in a billiard bar. FDR asks Tuck to let 
him join his blind date. FDR is afraid that Tuck may screw up the date, thus he 
wants to accompany him along the date. Tuck actually feels uncomfortable 
knowing that FDR is officious about his things and seems to underestimate 
him. He then decides to indirectly criticize FDR attitude using off record 
strategy. He understates his utterance by adding the word “a little” to make it 
seems less important than it really is. He actually wants FDR to either stop 
intruding his privacy or give him a space to do his things. In criticizing FDR, 
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Tuck is aware that the rank of imposition is high since he wants FDR to stop 
being officious and to give him space along his dating. Thus, he chooses off 
record strategy to minimize the imposition. Although their social distance is 
close, but the rank of imposition is quite high as he refuses FDR’s offer to 
help him along the dating, thereby, he chooses the most indirect strategy.  
The following conversation is another example of rank of imposition 
which becomes the most influential factor in choosing particular politeness 
strategy. 
Collins : Six men in the morgue. A body in the middle of the  
street 
Tuck : Yes, but to be fair, we did manage to… 
(Datum 01/OR/AM/PO/RI) 
The criticism in the above conversation is employed by Collins. The 
criticism itself is uttered in CIA office. Collins intentionally wants to criticize 
FDR and Tuck’s careless action which screwed up their previous mission in 
Hongkong. They fail to prevent Karl Heinrich from acquiring a weapon of 
mass destruction. They even make everything worse as they unintentionally 
make Jonas Heinrich fall from the top of the building and died. The mission 
which should be covert is unfortunately exposed. She then criticizes them 
using off record strategy. In delivering her criticism, she considers that the 
rank of imposition is high as she wants to criticize them after they finished the 
previous mission. Thus, she decides to criticize them indirectly to save their 
face. 
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The dialogue below is another example of the use of rank imposition 
as priori consideration of choosing politeness strategy. 
FDR : Some people think grills just burst into flames at the  
slightest touch. 
Lauren : It doesn’t work like that. Does anybody have any useful  
opinion? 
 (Datum 11/OR/GM/PO/RI) 
The above conversation happens in Lauren’s office. FDR keeps on 
giving subjective and even childish opinions about the grill along Lauren’s 
presentation. Lauren then uses off record strategy to criticize FDR’s disruptive 
action of which gives unreliable evaluations about the product. By employing 
the word “anybody”, Lauren is either displacing the subject or being vague of 
whom s/he really addressed. It is done to save FDR’s face.  She is definitely 
aware that the rank of the imposition is high as she rejects FDR’s evaluation 
which is unreliable and useless. Hence, she wants to minimize the imposition 
by removing FDR from the potential of being imposed.  
Politeness strategies and politeness principles are applied by the 
characters in This Means War movie. Both politeness strategies and politeness 
principles are conducted by the characters in the movie to either minimize the 
FTA or reduce the imposition which is embedded in every criticism they 
employed. The characters in the movie tend to choose the most indirect way to 
perform a criticism as it is a kind of action which potentially threatens others’ 
face. They frequently employ off record strategy in performing a criticism as 
the strategy helps them to deliver the criticism safely. By applying the 
strategy, they can remove the hearer from the potential of being imposed as 
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the interpretation of their criticism is given to the hearer. Therefore, even 
though their main intention is to criticize, they still can avoid the 
responsibility of doing it. 
In addition, politeness principles are applied by the characters in this 
movie to establish good feeling of community or social relationship. The type 
of politeness principle which is frequently used as the characters’ preference 
to use a certain politeness strategy is agreement maxim. The characters put 
efforts at maximizing the agreement between themselves and the hearer in 
order to make the hearer agrees and accepts the criticism they said.  
Meanwhile, the employment of a certain type of politeness strategies 
of criticism is influenced by some factors. Payoff always becomes a factor 
which influences the employment of a certain type of politeness strategy. This 
happens because the characters usually consider the advantages they will get 
in every strategy they employed. They clearly notice one of the advantages of 
employing a certain type of politeness strategy that is to repress the imposition 
of the negative judgment embedded in their criticism. 
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CHAPTER V 
CONCLUSION AND SUGGESTIONS  
 
This chapter consists of two sections. They are conclusion and 
suggestions. The conclusion section contains the summary of the findings and 
discussion which are related to the formulation and the objectives of the 
research. The suggestions section contains the suggestions that are addressed 
to some parties. Each section is presented below. 
A. Conclusion 
Based on the findings and discussion, the result of the research can be 
summarized as follows. 
1. The first objective of this research is to identify the politeness strategies of 
criticism employed by the characters in This Means War movie. The findings 
of the research show that there are only three types of politeness strategies of 
criticism that occur in This Means War movie. The strategies are bald on 
record strategy, positive politeness strategy, and off record strategy.  
Based on the findings, there are 22 data that represent politeness 
strategies of criticism employed by the characters in This Means War movie. 
Based on the data of the research, the application of off record strategy 
reaches the highest position with 11 data out of 22. It is followed by positive 
politeness strategy which occurs 9 times. In the last position is bald on record 
strategy which occurs only twice.  
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Based on the data of the research, off record strategy places the highest 
position. It happens because criticism itself is an act which is highly potential 
to threaten another person’s face, thus, the characters prefer to choose the 
most indirect way to perform the act. They frequently choose off record 
strategy since this strategy leaves the interpretation of the utterances up to the 
hearer. By doing so, they still can either save the hearer’s face or remove the 
hearer from the potential of being imposed.  
Positive politeness gets the second position. The characters apply this 
strategy in order to either show their solidarity or omit the distance between 
them. Therefore, in delivering the criticism, the characters use this strategy to 
approve that they notice and also care about others’ condition. 
Bald on record places the last position because this strategy is the most 
direct way to say something without any minimization of the imposition 
toward the hearer. Therefore, the characters only apply this kind of strategy if 
the situations coerce them to do so. 
In this research, negative politeness does not appear in the data. This 
happens because the aim of criticizing is to make the hearer recognize his or 
her bad condition or attitude while the concern of negative politeness is 
showing distance. Thus, they find difficulties in applying this strategy to 
deliver a criticism. 
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2. The second objective of this research is to find out the politeness principles 
underlying the use of politeness strategies of criticism by the characters in 
This Means War movie. The findings of the research show that there are five 
types of politeness principles which underlie the characters’ preference to use 
a certain politeness strategy. They are tact maxim, generosity maxim, 
approbation maxim, modesty maxim, and agreement maxim. 
Related to the application of politeness principles by the characters in 
This Means War movie, the findings reveal that there are 22 data in this 
research. Agreement maxim occurs 7 times. It is followed by tact maxim with 
6 data. In the third position is generosity maxim with 4 data. It is followed by 
modesty maxim that occurs 3 times. Meanwhile, approbation maxim places 
the last position which only occurs twice. 
Based on the data of this research, agreement maxim places the highest 
rank because in criticizing others, the characters usually put efforts at either 
maximizing the agreement or minimizing the disagreement between 
themselves and the hearer. It is done in order to make the hearer agree and 
accept the criticism they said.  
In the second position is tact maxim with 6 data. This maxim is on the 
second rank because in delivering their criticism, the characters usually try to 
minimize the cost in order to either make the others consider and also accept 
the criticism or minimize the imposition embedded in their criticism. In the 
third position is generosity maxim that occurs 4 times. In applying this maxim, 
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the characters try to put the cost on themselves rather than others. In the fourth 
position is modesty maxim with 3 data. In delivering their criticism using this 
maxim, the characters try to maximize the dispraise of themselves rather than 
other. In the last position is approbation which occurs only twice. This 
happens because criticizing is not an act which tries to maximize the praise of 
other, thus, they apply the maxim only if they think that the other maxims 
cannot successfully deliver the criticism. By using praise as a means to 
express a criticism, the characters feel that the effect of the criticism itself 
could then be sensed differently.   
In this research, sympathy maxim does not appear because in 
performing criticism, the characters do not try to maximize sympathy between 
themselves and others as criticism itself is not the kind of act that aims to do 
so. 
3. The third objective of this research is to investigate the factors influencing 
the choice of politeness strategies of criticism in This Means War movie. The 
findings of the research show that two factors are influencing the choice of 
politeness strategy in This Means War movie. They are payoff and 
circumstances: relative power, social distance and rank of imposition. 
The findings of the research reveal that payoff appears 22 times. It is 
followed by social distance which occurs 11 times. In the third position there 
is rank of imposition which appears 10 times. In the last position, there is 
relative power which occurs only once. 
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Based on the data of the research, payoff places the highest position. 
This kind of factor mainly becomes a consideration in every chosen politeness 
strategy as the characters will get advantages in any strategies they applied.  
Social distance gets the second position. Mostly, the characters who 
deliver criticisms are socially close with the hearer, thus, this factor usually 
has a big part in determining the strategies they chose.  
In the third position is rank of imposition. This factor influences the 
characters when their criticisms contain things which are highly potential to 
threaten others’ face. Meanwhile, relative power places the last position. This 
factor influences only the characters who have power over others. 
B. Suggestions  
Based on the conclusion of the research, then there are some points 
that can be suggested for some following parties. 
1.  To Linguistics Students 
The linguistics students should pay more attention to the concept of 
pragmatics especially politeness because it requires a really deep 
understanding. There are strategies of politeness which helps people conduct a 
harmonious communication. The appropriate use of correct strategies can 
maintain or even develop a good relationship. Thus, it is expected that 
Linguistics students be more sensitive toward this phenomenon, so they can 
dig more information related to this problem. 
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2. To Other Researchers 
There are still many problems related to this study. This research does 
not cover all of the aspects of politeness strategy and politeness principle. It 
focuses only on the types of politeness strategy and politeness principle of 
criticism. Other researchers may conduct deeper investigations, especially on 
the concept of politeness strategies and politeness principles. 
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APPENDIX 1: Data Sheet on Politeness Features of Criticism in Joseph McGinty’s This Means War Movie 
Notes: 
a. Coding 
01/OR/AM/PO/RP: Number of datum/ 
Type of politeness strategy/Type of 
politeness principle/factors 
b. Types of politeness strategies: 
BR : Bald On-Record Strategy 
PP : Positive Politeness strategy 
 NP  : Negative Politeness strategy  
OR : Off-Record Strategy 
  
 
 
 
 
 
 
 
c. Types of politeness principles: 
TM  : Tact Maxim 
GM  : Generosity Maxim 
AM  : Approbation Maxim 
MM  : Modesty Maxim 
Ag.M  : Agreement Maxim 
SM  : Sympathy Maxim 
 
d. Factors influencing the use of politeness    
    strategy: 
PO  : Payoff 
CI  : Circumstances 
SD  : Social Distance 
RP  : Relative Power 
RI  : Rank of Imposition
 
No Data Types of 
politeness 
strategy 
Types of politeness principle Factors Explanation 
B
R 
P
P 
N
P 
O
R 
T
M 
G
M 
A
M 
M
M 
Ag
.M 
S 
M 
P
O 
CI 
S
D 
R
P 
R 
I 
01/
OR
Collins: Six men in the 
morgue. A body in the middle 
   √ √      √   √ Collins indirectly criticizes FDR and Tuck‟s 
careless action using off record strategy. She 
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No Data Types of 
politeness 
strategy 
Types of politeness principle Factors Explanation 
B
R 
P
P 
N
P 
O
R 
T
M 
G
M 
A
M 
M
M 
Ag
.M 
S 
M 
P
O 
CI 
S
D 
R
P 
R 
I 
/T
M/
PO/
RI 
of the street. 
Tuck  : Yes, but to be fair, we 
did manage to… 
decides to save their face by giving 
association clue of what happened after their 
mission‟s done. She lets FDR and Tuck 
interpret her implied meaning that is to 
criticize their carelessness by themselves. 
 
Tact maxim is used under off record 
strategy. Collins tries to reduce the cost to 
Tuck and FDR as she does not blatantly 
deliver her criticism. She chooses to 
minimize the imposition by giving a report 
of what they had done in their mission and 
lets them interpret her criticism. 
 
The factors influencing the use of off record 
strategy are payoff and rank of imposition. 
By going off record, she avoids FTA, thus, 
she can get credit for being tactful. In 
addition, she also considers that the rank of 
imposition is quite high as she wants to 
criticize Tuck and FDR after they hardly 
struggled along the mission. Thus, she 
decides to apply the most indirect way to 
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No Data Types of 
politeness 
strategy 
Types of politeness principle Factors Explanation 
B
R 
P
P 
N
P 
O
R 
T
M 
G
M 
A
M 
M
M 
Ag
.M 
S 
M 
P
O 
CI 
S
D 
R
P 
R 
I 
perform her criticism to either minimize the 
imposition or save their face. 
02/
OR
/A
M/
PO/
RI  
Collins: Thanks to you two 
geniuses, Heinrich will be 
seeking revenge for his 
brother‟s death. You guys are 
grounded 
FDR: What?  
   √   √    √   √ FDR and Tuck is criticized by Collins as 
they screwed up the previous mission. In 
criticizing them, Collins applies off record 
strategy. She is being ironic by thanking and 
praising them after what they had done, 
which is failing the mission. 
 
Approbation maxim is used under off record 
strategy. By thanking and labeling them as 
geniuses, her utterance contains pleasant 
thing which can maximize praise of them. 
 
The factors influencing the strategy being 
employed are payoff and rank of imposition. 
By going off record, Collins can either save 
Tuck and FDR‟s face or avoid face 
damaging interpretation. Besides, the rank 
of imposition is high as she criticizes them 
after they had worked hard in their previous 
mission, thus, she decides to save their face 
by applying off record strategy. 
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No Data Types of 
politeness 
strategy 
Types of politeness principle Factors Explanation 
B
R 
P
P 
N
P 
O
R 
T
M 
G
M 
A
M 
M
M 
Ag
.M 
S 
M 
P
O 
CI 
S
D 
R
P 
R 
I 
03/
PP/
Ag.
M/
PO/
SD 
Lauren: I‟m going out, dating, 
meeting guys. 
Trish: Oh, please, you‟re not. 
You date, but you’re not 
taking it seriously.  
 √       √  √ √   Trish criticizes Lauren using positive 
politeness strategy. She fulfills Lauren‟s 
positive face by showing the desire to agree 
with Lauren‟s statement. She deliberately 
twists her utterance to hide her 
disagreement. Thus, Lauren still feel 
satisfied since her statement is not totally 
wrong. 
 
Agreement maxim is used under positive 
politeness strategy. In the first part of her 
utterance, Trish confirms that indeed Lauren 
dates. However, in the next part of her 
utterance, Trish says that Lauren did not 
take it seriously. She twists her utterance to 
minimize the disagreement between them. 
 
The factors influencing positive politeness 
strategy being employed are payoff and 
social distance. By using positive politeness 
strategy, Trish can save Lauren‟s positive 
face. Another reason of the employment of 
positive politeness strategy is that she knows 
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No Data Types of 
politeness 
strategy 
Types of politeness principle Factors Explanation 
B
R 
P
P 
N
P 
O
R 
T
M 
G
M 
A
M 
M
M 
Ag
.M 
S 
M 
P
O 
CI 
S
D 
R
P 
R 
I 
Lauren fairly well, thus, she uses the 
strategy to approve that she notices Lauren‟s 
need and condition. 
04/
PP/
TM
/PO
/SD  
Lauren : Don't use that brand, it 
leaves a film. That one's much 
more effective. 
Trish:You can choose a laundry 
detergent, but you can’t choose 
a guy you want. 
 
 √   √      √ √   Trish conveys her criticism using positive 
politeness strategy. She criticizes Lauren‟s 
attitude that she can perfectly choose a 
laundry detergent, but she cannot choose a 
guy she wants. Her utterance indicates that 
Trish notices Lauren‟s condition, thus, it 
effectually fulfills Lauren‟s positive face 
wants. 
 
Tact maxim is used under positive 
politeness strategy. Before she adds her 
criticism, Trish is trying to minimize the 
cost to Lauren by saying that Lauren can 
perfectly choose a laundry detergent. It 
effectually minimizes the imposition in her 
criticism. Besides, her utterance also 
actually indicates that she hope Lauren uses 
her ability to choose the right man. It shows 
that Trish tries to maximize benefit to 
Lauren. 
  
77 
 
No Data Types of 
politeness 
strategy 
Types of politeness principle Factors Explanation 
B
R 
P
P 
N
P 
O
R 
T
M 
G
M 
A
M 
M
M 
Ag
.M 
S 
M 
P
O 
CI 
S
D 
R
P 
R 
I 
The factors influencing positive politeness 
strategy being employed are payoff and 
social distance. By employing positive 
politeness strategy, Trish can fulfill 
Lauren‟s positive face as her statement 
approves that she notices about her 
condition. Moreover, their social distance is 
close, thus, she chooses positive politeness 
strategy to show that she cares about her as 
a friend. 
 
05/
PP/
TM
/PO
/SD 
Nana: Why the heck are you 
two sitting over here by 
yourselves? You’re not gonna 
make me any great 
grandbabies this way 
FDR: It is family gathering 
Nana. I don‟t think you want us 
making any great grandbabies  
 √   √      √ √   Nana criticizes Tuck and FDR who are only 
sitting in the garden instead of dating 
woman. She uses positive politeness 
strategy to criticize them. By making a joke 
that they are not going to give her any 
grandbabies just by sitting in the garden, she 
either softens the threat or saves their 
positive face. 
 
Tact maxim is used under positive 
politeness strategy employed by Nana. She 
actually asks them to go on a date and to 
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No Data Types of 
politeness 
strategy 
Types of politeness principle Factors Explanation 
B
R 
P
P 
N
P 
O
R 
T
M 
G
M 
A
M 
M
M 
Ag
.M 
S 
M 
P
O 
CI 
S
D 
R
P 
R 
I 
develop serious relationship. Nana 
maximizes benefit to them by indicating that 
they might go out, date women, marry and 
give her grandbaby if they are not only 
sitting in the family gathering party. 
Besides, by delivering her criticism using a 
joke, it also approves that she tries to 
minimize the imposition or the cost to them. 
 
The factors influencing positive politeness 
strategy being employed are payoff and 
social distance. By employing positive 
politeness strategy, Nana can save Tuck and 
FDR‟s positive face. Besides, she chooses 
positive politeness strategy based on the 
consideration that their social distance is 
close. Nana is FDR‟s grandmother and she 
also already knew Tuck well. Therefore, she 
wants to approve that she appreciates and 
notices their needs. 
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No Data Types of 
politeness 
strategy 
Types of politeness principle Factors Explanation 
B
R 
P
P 
N
P 
O
R 
T
M 
G
M 
A
M 
M
M 
Ag
.M 
S 
M 
P
O 
CI 
S
D 
R
P 
R 
I 
06/
PP/
Ag.
M/
PO/
SD 
Tuck : To be fair, I have already 
provided you with a wonderful 
great-grandchild 
Nana: Yeah, but that doesn’t 
count because you screwed it 
all up. 
Tuck: Ouch. 
 √       √  √ √   Nana criticizes Tuck using positive 
politeness strategy. In order to minimize the 
FTA, she chooses to say “yeah, but…” 
rather than blatantly says „no‟. It is done to 
avoid or hide her disagreement. She actually 
and intentionally wants to criticize Tuck that 
even he already gave her a grandbaby, but 
Tuck‟s immaturity screwed his marriage up. 
 
Agreement maxim is used under positive 
politeness strategy. In the first part of the 
turn, Nana confirms that Tuck already gave 
her a grandchild. By saying “yeah, but…”, 
she intends to minimize the disagreement 
between her and Tuck.  
 
The factors influencing positive politeness 
strategy being employed are payoff and 
social distance. By employing the strategy, 
she can either fulfill Tuck‟s positive face 
wants or approve that she appreciates him. 
Besides, she also chooses the strategy based 
on the consideration that their social 
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No Data Types of 
politeness 
strategy 
Types of politeness principle Factors Explanation 
B
R 
P
P 
N
P 
O
R 
T
M 
G
M 
A
M 
M
M 
Ag
.M 
S 
M 
P
O 
CI 
S
D 
R
P 
R 
I 
distance is close. Therefore, she uses the 
strategy to approve that she notices his 
condition. 
 
07/
OR
/G
M/
PO/
RI 
Lauren: I‟m gonna kill you, 
Trish. 
Trish: Uh, how about thank 
you? 
   √  √     √   √ Trish criticizes Lauren by applying off 
record strategy. She indirectly shows her 
criticism towards Lauren‟s thankless attitude 
in facing what she has done for her. By 
employing a rhetorical question how about 
thank you, she has no intention of obtaining 
the answer, as the main intention is to 
criticize Lauren‟s action. 
 
Generosity maxim is used under off record 
strategy. By employing a rhetorical question 
how about thank you , she puts the cost on 
herself as it indicates that she wants Lauren 
to thank her instead of mad at her. It makes 
Trish effectually looks bad since she seems 
to be unwise for asking Lauren to thank her 
as the compensation after she did something 
terrible to help Lauren. 
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The factors influencing the use of off record 
strategy are payoff and rank of imposition. 
By going off record, Trish can avoid face 
damaging interpretation. Besides, another 
consideration of off record strategy usage is 
that the rank of imposition is high. As she 
wants Lauren to thank her, it threatens 
Lauren‟s negative face. Therefore, she 
chooses the strategy to minimize and redress 
the imposition.  
 
08/
OR
/G
M/
PO/
RI 
Lauren: You’ve got me in a 
keg stand looking for a 
relationship. I don’t even 
know what that means. 
Trish: You‟re flexible. 
   √  √     √   √ Lauren criticizes Trish who recklessly puts 
Lauren‟s inappropriate photo on an online 
dating website. She criticizes her using off 
record strategy as she gives association 
clues of what Trish had done. By reminding 
Trish of what she had done, Lauren actually 
wants to either criticize Trish‟s reckless 
action or show her objection toward it. 
 
Generosity maxim is used under off record 
strategy. By saying „I don‟t even know what 
that means‟, she maximizes expression of 
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belief which implies cost to self. She puts 
the cost on herself as she asks Trish‟s 
explanation about her action of putting that 
kind of photo of her in online dating 
website. 
 
The factors influencing off record strategy 
being employed are payoff and rank of 
imposition. By going off record, she can 
either get credit for being tactful or save 
Trish‟s face. Another consideration of 
choosing off record strategy is that the rank 
of imposition is high. She wants to show her 
criticism after Trish did something to help 
her. Therefore, she uses the strategy to 
either save Trish‟s face or remove her for 
potential of being imposed. 
 
09/
OR
/T
M/
PO/
FDR: You put your personal, 
private details on a very 
public website? 
Tuck : Yes 
   √ √      √   √ FDR indirectly criticizes Tuck who joins 
online dating website. He applies off record 
strategy as he uses rhetorical question. He 
asks the question with no intention of 
obtaining the answer, since the main 
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RI intention is to criticize Tuck‟s rash action. 
 
Tact maxim is used under off record 
strategy, since the center of the goal is on 
Tuck. FDR tries to maximize benefit to 
Tuck by indicating that Tuck should not put 
his private detail on dating website since it 
makes him looks bad in maintaining 
relationship in real life. 
 
The factors influencing off record strategy 
being employed are payoff and rank of 
imposition. By going off record, he can 
avoid responsibility for the potentially face-
damaging interpretation. Another 
consideration is that the rank of imposition 
is high since he wants to criticize and 
interfere Tuck‟s love life. Thus, he uses off 
record strategy to either minimize the 
imposition. 
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10/
OR
/G
M/
PO/
RI 
Tuck: I need a little privacy. 
FDR: I‟ll be around the corner 
on ringtone. 
   √  √     √   √ Tuck criticizes FDR using off record 
strategy. He understates his utterance by 
adding the word “a little” to make it seems 
less important than it really is.  
 
Generosity maxim is used under off record 
strategy. Tuck puts the cost on himself as he 
says that he needs a little privacy when FDR 
worries and tries to offer a help along his 
date. 
 
The factors influencing off record strategy 
being employed are payoff and rank of 
imposition. By going off record, he can 
either save FDR‟s face or get credit for 
being tactful. Another consideration is that 
the rank of imposition is high since he wants 
FDR not to either interfere or follow him 
around along his dating, thus, he chooses off 
record strategy to redress the imposition. 
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11/
OR
/G
M/
PO/
RI 
FDR: Some people think grills 
just burst into flames at the 
slightest touch. 
Lauren: It doesn‟t work like 
that. Does anybody have any 
useful opinion? 
FDR : I thought the lid was hard 
to handle 
   √  √     √   √ Lauren criticizes FDR‟s unreliable 
evaluation about the product using off 
record strategy. By employing the word 
„anybody‟, Lauren is either displacing the 
subject or being vague of who s/he really 
addressed. Therefore, it saves FDR‟s face. 
 
Generosity maxim is used under off record 
strategy. Lauren puts the cost on herself as 
she rejects FDR‟s opinion and even asks the 
other participants to give her useful opinion. 
 
The factors influencing off record strategy 
being employed are payoff and rank of 
imposition. By being vague, she can either 
save FDR‟s face or get credit for being 
tactful. Another consideration is that the 
rank of the imposition is high as she rejects 
FDR‟s evaluation and wants the audience to 
give her useful opinion about the product. 
Hence, she wants to minimize the 
imposition by removing FDR from potential 
being imposed. 
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12/
OR
/Ag
.M/
PO/
SD 
Lauren: This is my job… 
FDR: Eight p.m. tomorrow. 
   √     √  √ √   Lauren uses off record strategy to criticize 
FDR‟s disruptive action. By stating this is 
my job, she is being incomplete and leaving 
the utterance half undone. She indirectly lets 
FDR to recognize what he supposes to do, 
which is to either stop giving unreliable 
evaluations about the product of which 
interfere her job or leave the room. 
 
Agreement maxim is used under off record 
strategy. Lauren tries to reach an agreement 
with FDR to either stop being bothersome or 
leave the room because it is her job to 
explain the product. 
 
The factors influencing off record strategy 
being employed are payoff and social 
distance. By going off record, Lauren can 
either get credit for being tactful or fulfill 
FDR‟s face want.  Besides, she is aware that 
their social distance is not close, thus she 
applies the most indirect strategy to redress 
the imposition towards FDR‟s face.  
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13/
OR
/Ag
.M/
PO/
RI 
 
FDR: You‟re not out there as 
much as I am. And like 
anything, practice makes, uh 
perfect. 
Tuck: Perfect? 
FDR: No, no, no.  
Tuck:You’re perfect? 
   √ 
 
    √  √   √ Tuck criticizes FDR who proudly claims 
that he is perfect. In criticizing FDR, he 
applies off record strategy. By asking a 
rhetorical question „you‟re perfect?‟ Tuck 
does not intend of obtaining the answer as 
his main intention is to criticize FDR‟s 
overconfident and aggressive action.  
 
Agreement maxim is used under off record 
strategy. By asking „you‟re perfect?‟, Tuck 
tries to maximize agreement between him 
and FDR. 
 
The factors influencing off record strategy 
being employed are payoff and rank of 
imposition. By going off record Tuck can 
get credit for being tactful. In addition, the 
rank of imposition is high since Tuck 
disagrees and wants to criticize FDR‟s 
statement, thus, he chooses negative 
politeness strategy in order to minimize the 
imposition and save FDR‟s negative face. 
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14/
PP/
Ag.
M/
PO/
SD 
FDR: We had a deal. 
Tuck: I know. Sorry, I started 
thinking... 
FDR: You started thinking? 
 √       √  √ √   FDR criticizes Tuck using positive 
politeness strategy. It is shown by the use of 
pronoun “we” which approves that they 
share common goal. Therefore, Tuck‟s 
positive face is fulfilled. Further, after Tuck 
defends himself, FDR extends his criticism 
still using positive politeness strategy. By 
repeating part of what Tuck has said, it 
indicates that he is being cooperative with 
Tuck.  
 
Agreement maxim is used under positive 
politeness strategy. FDR is maximizing 
agreement between him and Tuck by 
reminding him about their deal.  
 
The factors influencing positive politeness 
strategy being employed are payoff and 
social distance.  By using positive politeness 
strategy, FDR can fulfill Tuck‟s positive 
face want. Besides, their closeness also 
becomes his consideration in choosing 
positive politeness strategy to approve that 
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they share common goal. 
 
15/
PP/
Ag.
M/
PO/
SD 
FDR : I‟m always the first in the 
door 
Tuck: You’re not always first 
at everything. 
 √       √  √ √   In criticizing FDR, Tuck uses positive 
politeness strategy. By stating that FDR is 
not always first at everything, he tries to 
avoid disagreement between himself and 
FDR. His utterance indirectly confirms 
FDR‟s statement that FDR is always the 
first in the door but not at everything. 
 
Agreement maxim is used under positive 
politeness strategy. Tuck indirectly confirms 
that FDR is always the first in the door but 
he then states that FDR is not always the 
first at everything. By doing this, he tries to 
minimize the disagreement between himself 
and FDR. 
 
The factors influencing positive politeness 
strategy being employed are payoff and 
social distance. By employing positive 
politeness strategy, Tuck can fulfill FDR‟s 
positive face.  In addition, he is aware that 
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their social distance is close thus he chooses 
the strategy which can approve their 
closeness. 
 
16/
BR
/T
M/
PO/
SD 
Tuck: You have absolutely no 
self-control. 
FDR: Tuck, look, I didn‟t plan 
on this happening, okay? 
√    √      √ √   Tuck blatantly criticizes FDR who sleeps 
with Lauren. In criticizing him, he uses bald 
on record strategy. By baldly judging FDR 
that he has no self-control, he does not 
attempt to lessen the threat towards FDR‟s 
face.  
 
Tact maxim is used under bald on record 
strategy. Tuck actually tries to maximize 
benefit to FDR by indicating that FDR 
should has self-control for him own good.   
 
The factors influencing bald on record 
strategy being employed are payoff and 
social distance. By going on record, he not 
only can get credit for being honest but also 
avoid the danger of being misunderstood. In 
addition, he also considers that their social 
distance is close as a friend as well as a 
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partner, thus he chooses the most direct 
strategy with maximum efficiency to convey 
his criticism. 
 
17/
PP/
Ag.
M/
PO/
SD 
Tuck: You broke the rule, 
man. 
FDR: Forget the rules. Not a 
game anymore. 
 √       √  √ √   Tuck criticizes FDR who acts uncooperative 
by breaking the rule of their deal. In 
criticizing him, he uses positive politeness 
strategy. He employs identity marker man in 
addressing FDR to fulfill FDR‟s positive 
face. 
 
Agreement maxim is used under positive 
politeness strategy. By reminding FDR that 
he broke the rule, Tuck tries to maximize 
agreement between him and FDR. 
 
The factors influencing positive politeness 
strategy being employed are payoff and 
social distance. By using positive politeness 
strategy, Tuck can save FDR‟s positive face. 
In addition, he is aware that their social 
distance as a friend is close, thus, he chooses 
the strategy to show solidarity.  
  
92 
 
No Data Types of 
politeness 
strategy 
Types of politeness principle Factors Explanation 
B
R 
P
P 
N
P 
O
R 
T
M 
G
M 
A
M 
M
M 
Ag
.M 
S 
M 
P
O 
CI 
S
D 
R
P 
R 
I 
18/
OR
/A
M/
PO/
RI 
FDR: I love you? Pretty fancy 
word to get the girl in bed. 
Bravo. Well done. Good 
performance. 
Tuck: I don‟t expect you to 
understand. 
   √   √    √   √ Tuck is criticized by FDR as in his previous 
date, he kissed Lauren and tried to do 
further than that. In criticizing Tuck, FDR 
uses off record strategy as he is being 
ambiguous whether praising and 
congratulating Tuck or criticizing him.  
 
Approbation maxim is used under off record 
strategy. By praising and congratulating 
Tuck, FDR maximizes praise on Tuck. Even 
though his main intention is to criticize 
Tuck‟s aggressiveness, he tries to maximize 
the praise on Tuck by commending Tuck 
that he already did something very well to 
get a girl in bed. 
 
The factors influencing off record strategy 
being employed are payoff and rank of 
imposition. By applying off record strategy, 
he can save Tuck‟s face. Moreover, he also 
recognizes that the rank of imposition is 
high since he wants to criticize Tuck‟s 
aggressive action. As the situation indicates 
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that the imposition is great, he decides to 
apply the most indirect strategy to deliver 
his criticism. 
 
19/
PP/
TM
/PO
/SD 
FDR: Why can’t you just 
admit you lost? 
Tuck: I didn‟t. I was doing well 
until you turned up with your 
big hair and your white teeth. 
 √   √      √ √   In criticizing Tuck, FDR uses positive 
politeness strategy. By asking the reason of 
why Tuck cannot admit that he lost, his 
main intention is actually to criticize Tuck‟s 
mulishness who cannot accept the fact that 
he already lost of winning Lauren‟s heart. 
 
Tact maxim is used under positive 
politeness strategy. He maximizes the 
benefit to Tuck by indirectly saying that 
Tuck has to accept that he lost, so he can 
continue his life and find another woman.  
 
The factors influencing positive politeness 
strategy being employed are payoff and 
social distance. By employing positive 
politeness strategy, FDR can fulfill Tuck‟s 
positive face. Besides, he also considers that 
their social distance is close, thus he wants 
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to save Tuck‟s positive face.  
 
20/
PP/
M
M/
PO/
SD 
FDR: She fell for me. It‟s not 
my fault you‟re always a step 
behind. 
Tuck: If I’m only a step 
behind, it’s because I’m 
cleaning up after you. 
 √      √   √ √   Tuck criticizes FDR using positive 
politeness strategy. He repeats part of what 
FDR has said to show his cooperation 
towards him. Moreover, he also avoids 
disagreement by giving a conditional 
sentence that if he is a step behind, it‟s 
because he is cleaning up after FDR.  
 
Modesty maxim is used positive politeness 
strategy. Tuck maximizes dispraise of self 
by stating If I’m only a step behind, it‟s 
because I’m cleaning up after you. It 
effectually confirms that he is one step 
behind FDR because he is cleaning up after 
him, thus it shows the dispraise of himself.  
 
The factors influencing positive politeness 
strategy being employed are payoff and 
social distance. Tuck can fulfill FDR‟s 
positive face wants by applying positive 
politeness strategy. He also notices that their 
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social distance is close, thus he chooses the 
strategy which approves that they share 
common goal. 
 
21/
OR
/M
M/
PO/
RI 
Tuck: You put a sat-tracker 
on her? 
FDR: Of course I did, didn‟t 
you? 
Tuck: No, I didn‟t put a sat 
tracker on her. That‟s immoral. I 
put one on her cell phone. 
   √    √   √   √ Tuck criticizes FDR who puts a sat-tracker 
on Lauren‟s body. In criticizing him, he 
applies off record strategy since he asks a 
rhetorical question. He has no intention of 
obtaining the answer as his main reason is to 
criticize FDR‟s inappropriate action. 
Further, Tuck extends his criticism by 
saying that he does not put a sat-tracker on 
Lauren since he thinks it‟s immoral. By 
doing this, he removes FDR from potential 
being imposed as he does not strictly 
address FDR. He lets FDR interpret his 
implied meaning. 
 
Modesty maxim is used under off record 
strategy. In the second part of the turn, Tuck 
confesses that he also puts a sat-tracker on 
Lauren‟s phone after he states that putting a 
sat-tracker on a body is immoral. Therefore, 
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it effectually maximizes the dispraise of 
himself. 
 
The factors influencing off record strategy 
being applied are payoff and rank of 
imposition. By going off record, he can save 
FDR‟s face and get credit for being tactful. 
Besides, he also notices that the rank of 
imposition is high since he wants to criticize 
FDR‟s action which he thinks it‟s immoral. 
Therefore, he uses off record strategy in 
order to lessen the threat towards FDR‟s 
face. 
 
22/
BR
/M
M/
PO/
RP 
Max: You’re not listening to 
me.  
Boy : (walking away) 
√       √   √  √  Max directly shows his criticism towards his 
student using bald record strategy. He 
clearly says that his student, who lost in the 
fight, is not listening to him. By saying it 
unambiguously, he does not attempt to 
soften the FTA. 
 
Modesty maxim is used under bald on 
record strategy. By unambiguously saying 
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you’re not listening to me, Max maximizes 
dispraise of himself. It confirms that he fails 
to make his student to stay and pay attention 
on him. 
 
The factors influencing bald on record 
strategy being employed are payoff and 
relative power. By applying bald on record 
strategy, Max can convey his meaning 
efficiently. Besides, he also considers that 
he has power as a teacher to criticize his 
student directly when his student does 
something inappropriate.  
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